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PaGouass mporpamma pa3paborana Ha ocHoBe DeneparbHOrO0 TrOCYAAPCTBEHHOTO
00pa30BaTeNbHOTO CTaHAAapTa CpeaHero NpodecCHoHaIbHOro 00pa3oBaHUS IO CIEUUATbHOCTH
19.02.10 TexHonorusi npoaykiuu oduiectBeHHoro nuranus ([Ipuka3 MunoOpuayku Poccum ot
22.04.2014 Ne 384 «OO6 yrBepxkaeHuu G(eaepalbHOTO TOCYJApCTBEHHOTO 00pa30BaTEIbHOTO
CTaHaapTa cpeaHero npodeccuoHaIbHOro oopazoBanus mo cneruanbHoctu 19.02.10 TexHomorus
MPOIYKIIMK OOIIECTBEHHOTO TNUTaHus» (3apeructpupoBano B Mwuntocte Poccum 23.07.2014 N
33234) u B COOTBETCTBHUU:

- ¢ [Tonoxxenuem «O nopsike pazpaboTKu U TPEOOBAHUSAX K COACPKAHUIO U O(POPMIICHUIO
pabounx mporpaMM Y4eOHBIX IUCIUIUIMH, MpodecCHOHANbHBIX Moaynei Ha ocHoBe PI'OC B
KpaeBOM TOCYJIAapCTBEHHOM OOJDKETHOM MpodeccruoHAIbHOM 00pa30BaTEIbHOM  YUPEXKICHUU
«HopuiabCKkHil TEXHUKYM MPOMBIIUICHHBIX TEXHOJOTHH W CEPBUCA», YTBEPKICHHBIM IPHUKA30M

mupekTopa Hopuibckoro TeXHHMKyMa MPOMBIIUIEHHBIX TEXHOJOTMM M cepBuca oT 21 aexabps
2018r. Ne01-11/297.

Opranmzanus-pazpadorunk: KPAEBOE T'OCYIJAPCTBEHHOE BIOJUKETHOE
[TPOOECCHUOHAJIBHOE  OBPA3OBATEJIbHOE  YUYPEXJEHUE «HOPUJIBCKH1N
TEXHUKYM ITPOMBIIIIEHHBIX TEXHOJIOTU 1 CEPBUCA»



Conep:xanue

1 TlacnopT mporpamMMbl YHEOHON AUCIIUTIITIHBL. « .. .euueneenteneteneeneenenneneeneeneanennenennn 4
2 CTpyKTypa H COACPKAHUE YICOHOU TUCIIATIITHBL ... 'uveeneseenssenneeanneenneeanneenneennnns 7
3 VYcnoBus peanu3anuu padodeit mporpaMmbl Y4€OHON JUCITUTUTHHBL. .....vvveneeeennennns.. 12

4 KoHTpOIb U OLIEHKA Pe3yJIbTaTOB OCBOCHHS YUCOHON JUCHUIUIUHBL. . ...ouvvenenennnenn.. 14



1 IACHIOPT ITPOTI'PAMMBI YUEBHOM JUCHUIIJIAHBI «Oprannzanus
00CTyKMBAHM D)

1.1 O6JacTh NpUMeHEHHUsI MPOrPaAMMBbI

[Iporpamma y4eOHOW AMCHUIUIMHBI SIBJISICTCS YacThIO OCHOBHOM Mpo(decCHOHAIbHON
obpasoBarenbHOl TTporpamMmbl B cootBeTcTBUU ¢ OI'OC no cneuuansHoctd 19.02.10 Texnonorus
MPOIYKIIUA OOIIECTBEHHOTO NHUTAHUsA, BXOJsImEed B cocrtaB ykpynmHeHHod rpynmel 19.00.00
[TpoMbInIeHHAS] SKOJIOTHS i OMOTEXHOJIOTHH.

1.2 Mecto y4eOHOW IUCHMIUVIMHBI B CTPYKType OCHOBHOH mnpodgeccHoHATbHOI
0o0pa3oBaTeJIbHOM MPOrPAMMBI:

JlucuuiuinHa sBJsieTcss o0menpodecCHoOHaIbHOW M OTHOCHUTCS K MPO(GECCHOHATHLHOMY
LUKy (BBEJICHA B y4eOHBIH IIaH 3a CUET YacOB BapUAaTUBHOM 4acTH).

1.3 Heau u 32124 y4eOHOM JUCHUNIMHBI — TPeOOBAHUSA K Pe3yJIbTaTaM OCBOEHMSsI
y4eOHO# JTMCIUIIIHHBI:

Lenp wu3yyeHUs AUCHUIUIMHBI — (QOpMHUpOBaHME 3HAHUM M yMEeHHH B o00JacTu
TEOPETUUYECKUX OCHOB OpraHM3alMi OOCITYXMBAaHUS HA MPEANPUATUAX OOLIECTBEHHOIO IHUTAHUSA
pa3IMYHBIX OPraHU3aAIIOHHO - MPaBOBBIX (OPM, THUIIOB U KJIAccOB, (OPMUPOBAHHUIO OOIIUX H
npodeccronanbHbix komnerenmmii: OK 1-9: TIK 6.1, 6.3.

Pabouast mporpamma gaeT BO3MOXKHOCTh PACIIMPEHUS W YrAyOJeHHs TMOJArOTOBKH,
OIpeneNnsieMol coJepKaHueM 00sA3aTeNbHOM YacTH, NOJYYEHHS JOMOIHUTENbHBIX KOMIIETEHIIHM,
YMEHUI U 3HAHUU, HEOOXOAUMBIX JIJIsl 00eCreYeHHsI KOHKYPEHTOCIIOCOOHOCTH BBITYCKHUKA B
COOTBETCTBUU C 3alpPOCAaMU PErHOHAJIBHOTO pBhIHKA TpyJda U BO3MOKHOCTSAMHU IPOIOJIKEHUS
oOpazoBaHus

W3yuenne OUCHMIUIMHBI 0a3upyeTcs HAa 3HAHMSAX, HOJYYECHHBIX MPHU M3YyYCHUU Psa TEM
o0mienpodecCHOHaNbHBIX TUCIUTUINH:

— «CaHuTapus ¥ IUTaHUE B MUIIEBOM IIPOU3BOCTBEY, «H(pOpMallMOHHBIE TEXHOIOTUHU B
npoecCHOHANIBHON J1eATeNnbHOCTHY, «Merposorus, craHaapTusanus», «OCHOBbI 3KOHOMHUKH,
MEHEe/DKMEHTa H  MapketuHra». llpodeccuonanpubix Monyneit «Opranuzanus mpoiiecca
NPUTOTOBIICHUS  CIOXKHOM  XOJOJHOM KyJIMHApHOM mponykmum», «OpraHuzanusi paboThI
CTPYKTYPHOTO MOJPAa3AEICHUS»

Metoauka u3ydeHHe NUCUUIUIMHBI CTPOMTCS HAa OCHOBE COYETAaHUS TEOPETUYECKOTo U
NpaKTUYeCKoro oOydeHus. Marepuan JUCHMIUIMHBI H3JIaraeTcss ¢  y4eToM IepeioBOro
OTEUYECTBEHHOT'0 U 3apy0eKHOTO OIbITa OPTaHU3aIlMK OOCTYKMBaHUSI B pecTopaHax, 0apax u xade
B (hopMe JOCTYIHON MOHUMAK0 00YJarOIUXCS.

[Ipu npoBeneHNN 3aHATUN UCHIOJB3YIOTCS Takue (OPMbI U METO/IbI O0YyUEHUS KaK JIEKLUH,
NpaKTUYeCKMe U  CEMUHApCKUE  3aHATHs, JIEIOBbIE  WIPBl, pEIIEHHE  CUTYallMOHHBIX
npodeccuoHaNbHbIX 3a]a4, AUCKYCCUH, IEMOHCTPALIUU Y4EOHBIX KHHO(UIBMOB.

[IpakTnueckue 3aHATHA NPOBONATCA C LENbI 3aKpEIUICHUS TEOPETUYECKUX 3HAHUM,
npuoOpeTeHne He0OXOANMBIX YMEHHUI U HaBBIKOB [0 COOTBETCTBYIOLIMM TeMaM JUCHUILINHEL. [Ipu
U3y4eHUM JUCHMIUIMHBI, yIENsIeTcs BHUMAaHHME OpraHU3allMl CaMOCTOSTEIbHOM  paboThI
oOydJaronuxcsi, Koropast crnocoocTByer (GopMOBaHHUIO MPO(HECCUOHATBPHBIX YMEHUM U HAaBBIKOB,
caM000pa30BaHMI0, YIIIyOJEHHI0 NPOPECCHOHANBHON NOJArOTOBKH, OPraHU3aLUU TBOPYECKOTO
TpyZa.

B kauyecTBe MpoMeKyTOUHON aTTecTalMy 00yJaroIIUXCsl, IPEAYCMOTPEH dK3aMeH. .

B pe3ynbrare ocBoeHUs yueOHOM NUCHUIUIMHBI O0yYarOUIHIiCs T0JIKEH

yMeThb:

—o0ciIyXMBaHHE M OKa3aHHE YCIyr C Y4YeTOM 3alpoCOB pa3jMYHbIX KaTeropuit
noTpeouTenei;

—C MPUMEHEHUEM COBPEMEHHBIX TEXHOJIOTHH, pOopM METO10B 0OCITYKIUBaHHUSI.

—OpraHMU30BbIBATh, OCYIIECTBIATH UM  KOHTPOJIMPOBAaTh IPOLECC IOATOTOBKH K
00CITy>)KHBaHUIO;



—noa0upaTh BUABI 000PYAOBaHUS, MEOEIH, TOCYbI, TPUOOPOB, OEIbsI U PACCUUTHIBATD UX
HE00X0/IMMOE KOJIMYECTBO B COOTBETCTBUHM C THUIIOM M KJIACCOM OPraHU3ALUU OOIIECTBEHHOIO
NUTAHUS;

—OpraHU30BbIBaTh, OCYLIECTBIATH M KOHTPOJHMPOBATH IPOLECC OOCITYKMBAHUSA C
UCITIOJIb30BAaHUEM PA3JIMYHBIX METOJOB M NPUEMOB IMOJAa4YM OJIOA M HAMUTKOB TEXHHUKH IOJAYH
IPOAYKIMH UX CepBHC- Oapa, IpUeMOB cOOpa MCIOIb30BaHHON MOCY/IbI U IPUOOPOB;

—OCYIIECTBISATH pacueT ¢ MOCETUTEISIMH;

—IPUHUMATh PAllMOHAJIbHBIE YIIPABICHUECKUE PEIICHUS;

—TPUMEHSTh TPUEMBl JIEJIOBOTO U YIPABICHUECKOTO OOLIeHHA B MPO(ECCHOHATBHOM
JeSITEIbHOCTH;

—perynupoBaTh KOH()IUKTHBIE CUTYAI[MH B OpPTaHU3allUY;

—OIIPEaeIIATh YUCIEHHOCTh PAOOTHHUKOB, 3aHATHIX OOCIIYy)KHBAaHUEM, B COOTBETCTBUHU C
3aKa30M M YCTaHOBJICHHBIMU TPEOOBAHHUSIMU;

—BBIOMpaTh, OPOPMIIATH U MCIIOJIb30BaTh HH(GOPMALIMOHHBIE PECYPChI, HEOOXOIUMBIE IS
o0ecrieyeHus mporecca 00CTyKUBAaHHUS B OpPraHU3aIUsAX 00IIECTBEHHOTO TUTAHUS,

—COCTaBJIATH M O(GOPMIATH MEHIO, KapThl BHH U KOKTEWIEeH, OCYIIEeCTBIATh
KOHCYJIbTUPOBAHHE MMOTPEOUTEIICH;

—ONpeNesaTh W aHAJIM3UPOBATH IMOKa3aread A(HPEKTUBHOCTH OOCTYKUBaHUS(TIPHOBLIb,
peHTabeIbHOCTh, HOBTOPHYIO IIOCEIAEMOCTB);

—BBIOMpATh UM OIpENeNIATh IOKa3aTead KadecTBa OOCHyKUBaHMs, pa3padarbiBaTh U
NPECTaBIIATh MPEUIOKEHUS 110 TIOBBIIICHUIO Ka4eCTBA 00CITyKUBAHMS,

3HATh:

—IIeTM, 3a/a4H, CPEICTBA, METOJABI U (POPMBI OOCITY)KHUBaHUS;, KIACCUPUKAIUIO YCIYT
0O0I11eCTBEHHOI'O MUTAHMS;

—)3Tarbl nporecca 00CIyKUBAHUS;

—0COOEHHOCTH HOJATOTOBKU M OOCIIYy’KMBaHHs B OpraHU3alMsX OOLIECTBEHHOI'O NMUTaHMS
pa3HBIX TUIIOB U KJIACCOB;

—clenualbHble BUIBI YCIyru (opMbl 0OCTYKMBAaHHUSA, CHELMaIbHOE O0OpYAOBaHHUE JUIS
00CITy)XKMBaHUSI B OPraHU3AIMIX OOIMIECTBEHHOTO MUTAHMUS,

—XapaKTepUCTUKY METOJ0B U (hopM oOciyKuBaHMs MOTpeOuTeneil , MeToapl U MPUEMBI
nojgadn ONIOJ W HAMMTKOB, TEXHWKH IOJIa4d TPOAYKIMH W3 CepBHC —Oapa, MpHeMbl cOopa
UCIIOJIb30BaHHON MOCY/IbI U TPUOOPOB, TPEOOBAHUS K IPOBEICHHUIO pacyeTa ¢ IOCETUTEIISIMHU.

—IIeTTH, 3a/1a4M, KaTeropuu, (PyHKIIMH, BUIBl U TICHXOJOTHIO MEHEIKMEHTA, TIPUHIIUITEI 1
CTHJIM YNpaBJIEHUS KOJUIEKTUBOM, MPOLIECC MPHUHATUS M peau3alMy YIpPaBICHUECKUX pPELICHUH,
METO/IbI ONTHMHU3ALNU, OCHOBBI OPTaHU3aIluH PabOTHI KOJUIEKTHBA;

—TICUXOJIOTHYECKUE CBOWCTBA JIMYHOCTH, IICHXOJOTHIO Tpyda B MNpo(ecCHOHANbHOM
NeSITEITbHOCTH, TICUXOJIOTHIO KOJUIEKTUBA M PYKOBOJCTBA, ICUXOJIOTUYECKNE aCTIEKTHI YIIPABICHUS
npodeCcCHOHATIBLHBIM ITOBEICHUEM;

—TpeboBaHMs K 00ydJaromeMy rnepcoHary, 0COOCHHOCTU OOCTY>KMBAHUS B OpTraHU3AIUSAX
0O0I1eCTBEHHOI'O MMUTaHMsI Pa3HbIX TUIIOB U KJIACCOB;

—CIIeUATbHBIE BUABI YCIYT U POPMBI 00CTYKHBAHHUS;

—MH(QOpPMaLlMOHHOE o0ecreyeHne YCIyr OOIIECTBEHHOIO NHMTaHUsS: pecypchl (MEHIo,
KapThl BUH U KOKTEIIIEH, pekilaMHble HOCUTENH), X BBIOOP, 0(hOpMIICHHE U UCIIOJIb30BAHUE;

—TnoKa3arenu 3pPEeKTUBHOCTH O0OCTyKUBaHUs MOTpeOuTenei (Mpudbulb, peHTa0EeIbHOCTD,
MTOBTOPHYIO MOCEIIAeMOCTh);

—KpUTEPUHU U NOKA3aTeNId KauecTBa 00CTyKUBAHHUS;

1.4 KosinyecTBO YacOB HAa OCBOEHHE NMPOrpaMMbl y4eOHOMH JUCHMIIHHBI:

O06mwem paboueit nmporpammbl 96 yacos;

CaMOCTOATENbHON paboThl 32 yaca.

Bcero uacoB Harpy3ku BO B3aMMOJAEHCTBUH € IpenojaBareieM 96 yacos, B TOM YHUCIIE:
Bcero 3ansatuii 64 gaca,

B TOM YHCJIE JJAOOPATOPHBIX M MPAKTUYECKUX 3aHATUN 22 yaca,



2 CTPYKTYPA M COJIEP)KAHUE YUYEFHOM JJUCIUTLJINHBI

2.1 O6beM yueOHOI TMCUUIIIMHBI ¥ BU/IbI Y4eOHOH padoThl

Buna yueOHoii padoThl O0bem yacon
O0Bem paboueit mporpaMmbl 96
Bcero yacoB Harpy3ku BO B3aUMOJICHCTBUY C IPENOIaBaTeIeM 96
B TOM YHCIIE:
- BCEr0 3aHATUH 64
- B T. 4. JJADOpATOpPHBIE U NPAKTUYECKUE 3aHATUS 22
CamocrosiTenbHas paboTa 00yJaronuxcs 32

B TOM YHCJIC:

Pabora ¢ nonosHuTENBHON IUTEPATYPOI

[IpopaboTKka KOHCIIEKTOB 3aHATUI

OdopmiteHne 1 3alMTa Mpe3eHTAHH

Pabora ¢ 10onoJHUTENbHBIMA UCTOUHUKAMH HH(OpMaLuu
Pabora ¢ ocHOBHOI yueOHOM auTEpaTypOi 16
Pemenne 3agau

IIpomexxyTouHast aTTecTanus B GopMe IK3aMeHa




2.2 TemaTu4ecKkui IJIaH ¥ CoJIepKaHue yu4eOHOM MUCIUIUTMHBI Opranu3alus 00CcaIyKUBaHUS

HaumenoBanue Copepxanue yueOHOro MaTepuana, 1abopaTopHble padOThl U MPAKTUUYECKHUE 3aHITHS, O6beM yacoB Kozst
pa3zaesnoB U TeEM caMmocTosiTeNbHas paboTa 00yJaromIMuXCsl. bopMHpyeMBIX
KOMIIETEHIINH
1 2 3 4
Paznen 1. Knaccudukanus npeanpusiTiii 00IECTBEHHOTO MTUTaHUS 34
Tema 1.1 Coneprxkanue y4eOHOro MaTepuasia 8
Knaccudukanus 11lenu n 3agaun obcayxkuBanus. OCHOBHBIE NPABHIIA U HOPMBI 1 2
IPEANPUATHIA 2Knaccudukanus npeanpusaTuii 00IIeCTBEHHOTO MUTaHUS 1 2
00IIECTBEHHOT O 3Kﬂaccn(1m1<aul/m PEITPUATHI 00IIIECTBEHHOI'0 ITUTAHUS 1
MUTaHUA 4Knaccuduxaims BUAOB 00CTYKHUBAHUS 1 2
[IpakTuueckue 3aHATHS -
CamocrosTenbHast padoTa 00yJaroumxcs: 4
TpeboBanusi, mpeabsaBIsieMble K TOPTOBBIM ITOMEIICHHUSIM
CocTosiHHE NOTPEOUTETBCKOTO PhIHKA
Tema 1.2 Copep:xanue yueOHOro MaTepuana 11
ILnanupoBka, 1.Buipl TOProBeIX MOMENIEHUN U UX XapaKTePUCTUKA 1 2
Ha3Ha4YCHHUE U 2. Opranu3zanus paboThl CEpBU3HOM U MOEYHOM CTOJIOBOH MOCY/ABI 1 2
odopmierune 3 Opranm3anus paboThl MOEYHOH CTOJIOBOW TIOCYIBI 1
TOProBbIX 4. Opranuzanus paboThl pa31aTOYHON 1 2
MIOMCIICHHU. 5. [Tokazareny OCBEIIEHHOCTH TOPTOBBIX MOMEIICHHI, BEH THIISIINS 2 2
6. Kimaccudukanus, xapakTepucTuka 000py0BaHHE 3aJI0B 2 2
CamocrosrenbHas paboTa 00y4aroIXcs: 3
XapaKTepuCTUKA CTUJICH, UCIIOJIb3YEMBIX TP 0QOPMIICHHH MHTEPHEPOB 3aJI0B
Tema 1.3 Conepxanue yueOHOro MaTepuasa 15
CronoBas nocypa, 1. Knaccuduxanuss  cTojoBod mocynbl U OpuUOOpPOB, XapakTepucTuka ¢apdopoBoit u 1 2
npubopsl, Oenbe KepaMHU4YeCKON MOCY/IbI
2. XapaKTepuCTHKa XPYCTAITBHON U CTEKJITHHON TIOCY/TBI 1 2
3. XapaKTepruCTUKa METALTNICCKON TTOCY/IBI 2 2
4. XapakTepuCTHKa CTOJOBBIX TPUOOPOB 2 2
5. XapaKkTeprucTrUKa CTOJIOBOTO OEIbs 2 2
ITpakTHyeckue 3aHATUS 2




OdopmiieHne 3asBKH Ha JIOYKOMIUICKTOBAHHWE PECTOpaHa CTOJIOBOM MOCYAOW, MpUOOpaMHu 1O
HopMaM ocHanieHus. CocTaBieHUe akTa Ha OOH, JIOM, YTpaTy MOCyAbl U TPUOOPOB.

CamocrosrenbHas paboTa 00y4aroLXCs:
XapakTepHucTUKa JEPEBSIHHON U IJIACTMACCOBOM MOCY bl ¥ IPUOOPOB.

Paznen 2 IlonroroBka k 00CITy)KHBaHUIO MMOTpeOUTENCH

Tema 2.1
Nudopmanmonnoe
obecrieueHue
nporecca
o0cmyKUBaHUs

Conepxkanue y4eOHOro MaTepuania

1 | Haznauenue u IPUHIUIIBEI COCTABJICHUS MCHIO

2 | Bunsl meHro

3 | OdopmiieHne MeHIO

HpaKTI/I‘leCKHe 3aHATHUA.
CocraBieHue PA3JIMYHBIX BUAOB MCHIO.

CamocrosiTenbHas pabota 00yJaroIuxcs:
OdopmiieHne MeHIO pecTopaHa, kade miu 6apa. OpopmireHne KapThl BUH.

Tema 2.2
DTanbl OpraHu3aiuu
o0CTyKUBaHUS

Copep:xanue yueOHOro MaTepuana

l.XapaKTepI/ICTI/IKa MOoATOTOBUTCIIBHOI'O, OCHOBHOI'O, 3aBCPIIAIOIICTO 3TAIIOB O6CJIy>KI/IBaHI/15[

2.HOIII"OTOBK8. IepcoHalia K O6CJ'Iy>KI/IBaHI/II-O

3. TpeboBanust npeAbsBIIAEMbIE K paOOTHUKAM 3ajia

4. OcHOBHBIE METO/IbI [101a4YU OJII0]] B pECTOpaHE

5. IlocnenoBaTenbHOCTh U I[IpaBujia Ioaa4m XOJO0AHBIX 6.]'[}0,[[ " 3aKYCOK, I'OpAIHUX 3dKYyCOK

6. IlpaBuiia mojjauu CymnoB, BTOPBIX TOPSAYMX OO

7. IlpaBuiia nojiaum caajkux OJII0J1 M KOHAUTEPCKUX M3JIEIHH, TOPSYUX M XOJOIHBIX HATUTKOB

8. TpanmupoBanue u GramOupoBaHue

9. ®namOupoBaHue CIATKUX OJIF0]

NINININIDNIDNIDN NN

[IpakTrueckue 3aHATHS.

[TonGop 1 MOATOTOBKA MOCY/ABI, OCBOCHHE MPUEMOB CEPBUPOBKHU CTOJIOB IS 3aBTpaKa, Ou3Hec-
naH4a, o0esa, yKuHa.

OBnanenue mpuéMaMu MOAAYU XOJOTHBIX OJIIOJ, TOPSIYMX 3aKYCOK, CYMOB U TOPSYUX BTOPBIX
omo.

OBnageHue mnpuéMaMu MOJA4YM JECepTa, XOJOAHBIX W TOPSAYMX HAMUTKOB, KOHAUTEPCKHUX
H3ICIUN.

OOININININININIDNIDNIN

CamocrosTenbHas paboTa 00y4aroIXcs:
[TpaBuiia aTHUKETa HOPMBI TIOBEJICHUS 33 CTOJIOM
Odopmiienne pedepara no Teme «Bujibl ckiabIBaHus calhETOK».

Paznen 3 O6cnyxuBaHue notpedbuTeneil B pecTtopaHax

50




Tewma 3.1 Coneprxanne y4eOHOT0 MaTepuasia 25
DopMbl 1. OGcnyxuBaHNe y4acTHUKOB (DOPYMOB, COBEIaHMH, KOH(pepeHIni 2 2
00CITy>KMBaHHs B 2. O6cmy>)xuBaHUE B HOMEPAX OTEJICH 2 2
pecTopanax 3. O0cayKMBaHWE B TOCTHHHUIIAX 2 2
4.Opraauzaiys 00CIy>)KUBaHHS B MECTaX MacCOBOTO OT/AbIXA 2 2
5.0pranuzanus 00CIyKUBaHUS HA JKEIE3HOJIOPOKHOM TPAHCIIOPTE 2 2
6 Opranuzanusi 00CITy)KUBaHUS HA BO3AYIIIHOM TPAHCIIOPTE 2 2
7.0pranu3anusi yCKOPEHHOTO 00CITyKUBaHUS 2 2
8.00cyxnBaHue cBaaed, Mpa3THUKOB, TEMATHUYECKHX BEUCPOB 2 2
IIpakTrueckue 3aHATHS 4
CocraBienue MeHIO OaHKeTa-o0ena ¢ MoJHBIM oOcayxuBaHueM odunuantamu (ua 14, 18, 24,
42 genmoBeka). CocTaBiIeHUE MEHIO C YACTUYHBIM O0CTYKMBAaHUEM O(UIIMAHTAMMU.
Pacuér konmmyectBa odunuantoB ans oOciayxuBaHusi OaHkeToB. CocTaBieHHE 3asBKH Ha
CTOJIOBBIE: TIOCYAYy, HpHOOpHI, Oenb€é JuUIsi MpoBeACHUS OaHKeTa-o0eAa ¢ IMOJIHBIM
o0ciyrBaHNEeM O(ULIMaHTaMU
CamocrosiTenbHast padoTa 00yJaronmxcs: )
CaMmocrosTenbHOe u3ydeHne marepuana «OO0cnyKMBaHUE MACCAXHUPOB B KEIE3HOTOPOKHBIX
pecropaHax, moprax, a3pornopTaxm.
Odopmnenne pedeparoB Ha TemMy «OCOOEHHOCTH MUTAHUS M OOCIY)KMBAHHS TYPHUCTOB U3
pa3HBIX CTPaH MHpPay.
Odopmienne pedepatoB Ha Temy «OpraHuzanus oOCIyKMBAaHUS MOTpPEOUTENEH Mo MecTy
paboThl U y4EOBI.
Tema 3.2 Conepxanue yueOHOro MaTepuasa 25
CrneuunanbHble 1. baHkeT 3a cTOJIOM C MOJIHBIM 00CITy’)KUBaHUEM OpUIIHAaHTAMU 2 2
opMbI OpraHu3aIyH 2.06cnyKUBaHUE AUMIIOMAaTHYECKOTO IpreMa 2 2
TTHTaHs 3.baHKeT 3a cTOJIOM C YaCTHUYHBIM 00CTYXHBaHUEM O(UIITAaHTAMHU 2 2
4.banker-¢pypier 2 2
5.baHKeT-KOKTEHITH 2 2
6.banket KokTeinb-QypIieT 2 2
7.banker-uait 2 2
[IpakTudeckue 3aHATHS 8

CocTaBiieHre MEHIO JJIsl yYaCTHUKOB KOH(GEPEeHLUH, CUMIIO3UYMOB, COBEIIaHUH.
HopmatuBbl pa3BUTHS CETH MNPEANPHUITHH OOLIECTBEHHOIO NHMTAHUs, OOCITY)KMBAIOLINX




pabouurx M CIIyKamux

OtpaboTka (hparMEeHTOB CEPBUPOBKH NPA3THUYHBIX TEMATHYECKHX CTOJIOB: HoBBIH TOH, 8
Mapra, Jlens [ToGeap

CamocrosrenbHas paboTa 00y4aronuXcs:

3
Odopmiienne pedepatoB Ha TeMy «TpaguiK YaeTIUTHS), OPTaHU3AINs CMEIIAHHBIX OAHKETOB
Y IPHEMOB,
CamocrosiTenpHas pabota 00yJaronmxcs HaJ KypcoBOi paboToii (ITPOEKTOM) (€CIH MPeyCMOTPEHBI)
Bcero: 96
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3 YCJOBUSA PEAJIM3AIIMA YYEBHOM TUCIUATIJIAHBI
3.1 MaTepuajbHO-TEXHHUYECKOE 00ecreueHne

Peanuzanust y4yeOHONW  JUCHMIUIMHBI  OCYLIECTBJISieTcs B ydyeOHOM KaOuHeTe
TEXHOJIOTUYECKOT0 000pyI0BaHUS KYJIMHAPHOTO U KOHIUTEPCKOTO MTPOU3BOJICTBA

O6opynoBanue y4eOHOT0 KaOMHETa:

pabouee MecTO IpernoiaBaTers,

pabourie MecTa Mo KOJIMYECTBY 00Y4aIOIIUXCS;

CTYJBSIMU (10 YUCITY 00yYaIOIIUXCS),

KOMIUICKTBI JUIaKTUUECKUX CPEACTB 00YUCHHUS.

JOCKO# yueOHOM

HarJITHBIMU TOCOOMSAMH (HATypaJIbHBIMHU 00pa3liaMu MPOIyKTOB, MYJISKaMHU,
wiakaramu, DVD ¢unbmaMu, MyJIbTUMETUHHBIMU TIOCOOHSIMH).

mkadamu 11 XpaHeHHUs MyJishDKeld (MHBEHTaps),

TexHuueckue cpencTBa 00ydeHus:

IIK ¢ mporpaMMHBIM 00€CTICUCHHEM;

IIPOEKTOD;

WHTEPaKTUBHASI TOCKA.

3.2 MudopmarmonHoe obecrieueHuEe 00y4eHHs

OcHOBHBIE UCTOYHUKHU

1. Poccuiickas ®enepanus. 3akonbl. TpymoBoii koaekc Poccuiickoii denepanuu:
denep. 3akon: [mpunsT ['oc. ymoit 21 gex. 2001 r.: mo cocrosiuuto Ha 26 anp. 2016 r.] M.: Pug
['pymnm, 2016. — 256 c. — (3akoHOgaTENHCTBO Poccuu ¢ KOMMEHTaApHUSIMHU K H3MEHEHUSIM).

2. 3axon Poccuiickoit ®@enepanuu ot 09.01.1996 1. Ne 2-®3 Ne «O 3amure mpas
norpedureneit» (Koncrurynus Poccuiickoit @enepanuu ot 12.12 1993r. HOPMA MH®PA-M
Mockaa, 2014 1.

3. TOCT 31985-2013 VYcuyru oOIIeCTBEHHOrO MUTaHUS. TepMUHBI U OINpeneIeHHs. -
Been. 2015-01-01. - M.: Crannaptunadopm, 2014.-111, 10 c.

4, TOCT 31987-2012 Yenyru  OOIIECTBEHHOTO MUTAHUA. | EXHOJIOTHYECKHe
JOKYMEHThl Ha MNPOAYKLMIO oOmiecTBeHHOro nurtaHus. OOmue TpeOoBaHUS K O(OpMIIEHUIO,
NOCTpOoeHMIO U coaepkanuto. Beea. 2016 — 01 — 01. — M.: Cranmaptundopm, 2014.- 111, 16 c.

5. TOCT 30389 - 2013 Yenyru  obmectBeHHOro mnutaHus. [Ipenmpustust
obmectBeHHoro nuranOus. Knaccugukanus u obmue tpeboBanus — Been. 2016 — 01 — 01. —
M.: Crangaptundopm, 2016.- 111, 12 c.

6. EpumoBa 1O0.A. DOddexktuBHOe MeHIO: KoHuemuus U jau3aiiH. M.: 3A0
«M3narensckuii noM «Pectopannbie BemomocTiy, 2016.

7. Kanpuna, Alicutynuna TpeHUHIH nepcoHaia B pectopane. M.: M3parenbckuil jom
«Pecropannbie BeomocTny, 2016.

8. Kyuep JI.C., llkyparoBa JI.M. Opranuszanus oOCIyKMBaHHUS Ha MNPEIIPUATHIX
oOuiecTBeHHOro nuTanus. YueOHuk. M.: M3garensckuii nom «/lenosas mutepatypay, 2016.

9. HukynenkoBa T.T., flctuna .M. IIpoektupoBanue nmpeanpusTHi 0OIIECTBEHHOIO
mutanus. M.: Koaocc, 2016.

10. ObmectBenHoe mnurtanue. CrnpaBoYHMK pykoBoauTens. M.:. M3natenbckuilt pom
«DKOHOMHYECKHE HOBOCTH», 2016.

11. CepOunosckuii b.1O. Ynpasnenue nepconanom. M.: UTK «/lamkoB u Koy, 2013

12. ®3 P® ot 24 wmrons 2007 roma Ne209®D3 «O pa3BUTHU MaJOro M CPEIHETO
IpEeANPUHUMATEILCTBA B POy,

JlononHUTENBHAS IUTEPATYpA:

1. Tapuos A.IlL, IIyrauea C.H. CounaibHO-3KOHOMHYECKUE ACTIEKThI
dbopmupoBanus obmiecTBeHHOTro mutanus. M.: Hayka, 2017

2. Jlxon Yokep. Ynpasnenue I'ocrenpunmctBoM. M.: FOnuTH, 2017.



3. Hamxos JL.IL., HoBukoB C.B. OcHOBHbIE HaNpaBJiICHUS PA3BUTUS U
coBepiieHcTBoBaHus AestenbHocTH [1BO B kpynHbIX Topoaax. M.: MadopmarmonHo-
BHEJ[peHUYeCKul 1IeHTp «MapkeTuHr», 2015.

4. Jlenuc Jlo6koB. Kak oTkpsiTh pecTopan. M.: HT mpecc, 2015

5. Edwumosa FO.A. Kade: co3nanue u ynpasneaue. M.: 3A0 «M3natenbckuii 1om
«Pecropannbie BegomMocTtuy, 2015.

6. Kyuep JI.C., llIxypaToBa JI.M. u ap. Pecropannsiii 6uznec B Poccun: TexHomorus
ycnexa. M.: Tpaucnur, 2016

7. JlutBunoBa E.B. TexHonorus u KOHTPOJIb KaueCcTBa KyJIUHAPHON MpOoyKiuu. M.:
N1 «Axagemus», 2015.

8. OpraHu3zanus NUTaHUS YYaLIIXCS B 00IE00pa30BaTEIbHBIX YUPEKACHUSX T.
Mocksbl. M.: Pectopannsie Begomoctu, 2017.

9. Opranuzanus npou3BoacTBa Ha npeanpustuu. Iloxa. pen. Bonkosa O.M. M.:
Nudpa-M, 2016

10. «IIutanue u obmectBO»; «PecropaHHbIe BEIOMOCTHY»;, «MoO€ [1el0 pecTopany;
«CoBpeMeHHBI pecTopan»; «l'ocTMHMIIA M pecTopaH: OusHec W ympasiieHue»; «OTeby;
«"octuanYHOE n€110»; «Pectoparopy.

11. Bcepoccuiickuii moptain “Restorantte” NudpopManimoHHble ©  CIIPpaBOYHBIC
MaTepuaibl 10 BONpPOCAM OpraHM3allMM U YOPaBICHUS JEATEIbHOCTBIO MPEIIpUITUN
obrrecTBeHHoro nmuranus.http://www.restorante.com.ru/

12. Tloptan “HoBOCTH 1 TEXHOJIOTHH PECTOPAHHOTO OM3Heca” OguH U3 Benylmux
CaliTOB pyHeTa IMOCBALICHHBIA HOBOCTSIM M TEXHOJIOTUSM cCQepbl OOLIECTBEHHOIO MHUTAHUA.
Crarpu BeAylmMX JEJOBBIX W3/JAaHUN, IMOCBALICHHBIE PA3JIMYHBIM AacleKTaM JesiTeIbHOCTH
npeanpusaTHii obriecTBeHHOro muranus. http://restorus.com/

13. ®epepanus PectopatopoB u OtenbepoB  Baxkneimue 3amaun  Depeparnuu  —
MpeJICTaBICHUE UHTEPECOB WHIYCTPUH FOCTEIIPUUMCTBA B |'0CYyJapCTBEHHBIX OpraHax, y4acTue
B pa3pabOTKe HOPMATUBHBIX JOKYMEHTOB, PETYIHPYIOUIMX paboTy OTpacid, CO3AaHue
OJIaronpusATHONO HUMHKA HMHIYCTPUM TMUTAaHUS M TOCTEIPUUMCTBA, OpraHU3allvs pbHIHKA
PECTOpPaHHBIX U OTEIBHBIX YCIyr. WWw.new.frio.ru
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4 KOHTPO.Ib Y OIIEHKA PE3YJBTATOB OCBOEHHUSA YYEFHON

TACIATIIAHBI

KoHTposib U oOlLieHKa pe3yibTaTOB OCBOECHMSI YYEOHOM IUCLMILIMHBI OCYLIECTBIISIETCS
npenojaBaTesieM B Ipollecce MPOBENCHUs MPAKTUYECKUX 3aHATUN U 1a00paTOpHBIX padoT,
TECTUPOBAHUS, & TAKXKE BBHIMOJHEHHS OOYYAIOUMMHCA WHIAMBHIYaIbHBIX 3alaHHH, MPOEKTOB,

HUCCIIEIOBAHUMN.

PesynbTarsl 00ydeHus
(OCBOEHHBIE YMEHUSI, YCBOSHHBIE 3HAHU)

Dopmbl " METOIbI
KOHTPOJIS u OILICHKU
pe3yabTaTOB OOYUECHHUS

pesynbTare
JOJKEH
3HATh:
Llenn, 3amaum, cpencTBa, MeTOABI M (OPMBI OOCITY>KUBAHUS,
KJIacCH(UKAIUIO YCIyT OOIIECTBEHHOTO MUTaHNUS;

Oransl npouecca 00CTyKHUBAHUS;

OCOOEHHOCTH TOJNTOTOBKM W OOCIY)KMBAaHUS B OpraHU3AIMAX
OOIIECTBEHHOTO MIUTAaHMs Pa3HBIX TUIIOB U KJIACCOB;

CrnenuanbHble BUIBI YCIYyTH (popMbl 00CTY)KHBaHUs, CIIEHUATBHOE
obopynoBanue st 0OCTy>KUBaHUS B OpraHu3aiusix
OOILECTBEHHOTO MTUTAHUS;

XapaKkTepuCTUKY METOAOB U (OpM 00CTYKHBaHUS TMOTpEOUTENEH |,
METOJbl U HPUEMBI 10J1a4u OJII0J W HANUTKOB, TEXHUKU MOJAa4H
MPONYKIIUM M3 CEPBUC —Oapa, mpuembl cOOpa HCIOIb30BAHHON
nocyapl W HpuOOpoB, TpeOOBaHWS K TNPOBEACHUIO pacyera C
MOCETUTEIISIMH.

Llenn, 3amaum, Kateropud, (YHKIUH, BHUIBI H IICUXOJIOTHIO
MEHE/DKMEHTa, TNPUHIUIBI W CTWIH YIPABICHUS KOJUICKTHBOM,
IpoLeCC MNPUHATHS W pealu3aluyl YIPaBICHYECKUX pEIICHUH,
METO/BI ONTHMH3ALINN, OCHOBBI OPTaHU3aIluH PabOTHI KOJUIEKTHBA,;
[Icuxonmoruyeckue CBOWCTBA JIMYHOCTH, TIICUXOJIOTHUIO TpyAa B
npoeCCHOHATBLHON JEATENbHOCTH, TICHXOJOTHIO KOJUIEKTHBA U

OCBOCHHUSI Y4YeOHOW JUCIUIUIMHBI  OOYYaroIIuiics

PYKOBO/JICTBA, IICUXOJIOTHYECKUE aCTIEeKThI yIIpaBJICHUS
po(hecCHOHATIBHBIM MTOBEICHUEM;
TpeboBanust k  oOywaromiemy  IepCOHaly, OCOOEHHOCTHU

00CITy’)KUBaHUsI B OPraHU3aLUAX OOLIECTBEHHOIO MUTAHMS Pa3HBIX
THUIIOB U KJIACCOB;

CriennanbHble BUJIBI yCIYyT U (POpMBI OOCITYKUBAHUS;
HNudpopmanmonHoe obecriedeHre yciayr OOLIEeCTBEHHOTO MUTAHUS:
pecypchl (MEeHIO, KapThl BUH U KOKTEHJIeH, pekiiaMHble HOCUTENH),
UX BBIOOp, 0(hOpMIIEHHE U UCIIOJIb30BAHUE;

[Tokazarenn >QdexTuBHOCTH  00CIHYXMBaHUS  IOTpeOUTENEH
(mpu6bLIB, peHTa0EIbHOCTh, TOBTOPHYIO MOCEIIAEMOCTH);
Kpurepuu u nokasaresiu KauecTBa 00CIyKHUBaHHUS;

Tekyimuii KOHTPOJIb
[IpU TTPOBE/ICHUH:
-IIUCbMEHHOT 0/ yCTHOTO
orpoca;

-TECTUPOBAHNS;

-OLICHKH pe3yIbTaTOB
BHEAYAUTOPHOI
(camocTOATEIHHOMN)
paboThI (mokaoB,
pedeparos,
TEOPETHYCCKOM 4acTU
IIPOEKTOB, y4eOHBIX
WCCJICIOBAHMH | T.11.)
[Ipomexyrounas
aTTecTalus

B BHJIC:
-IIACbMEHHBIX/
OTBETOB,
-T€CTUPOBAHMSI.

YCTHBIX

YMETb
o0cCIyXMBaHUE U OKa3aHME YCIYT C YYETOM 3allpOCOB Pa3iIMYHbIX
KaTeropuit moTpeduTenei;

C TPUMEHEHHEM COBPEMEHHBIX TEXHOJOTH,
00CTyKUBaHUSI.

OpranuzoBbIBaTh, OCYUIECTBISATh M KOHTPOJUPOBATH MpOIECC
MOJTrOTOBKU K 00CITY’KUBaHUIO;

[TonGupare Bubl oOopynoBaHUs, MeOenau, MOoCyJlbl, MPUOOPOB ,

dbopM MeTO/I0B

Texymui KOHTPOIIb:
- 3alMTa OTYETOB
MPAKTUYECKUM/
71a00pPAOPHBIM 3aHITHSIM;

- OILICHKa 3ajJaHuil A
BHEAYUTOPHON
(camocTOATETHHOI)
paboThI

Io
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Oenmbsi W PacCUMTHIBATH WX HEOOXOJMMOE KOJIMYECTBO B
COOTBETCTBUU C THUIIOM U KJIACCOM OpPraHU3alUU OOIIECTBEHHOTO
MUTAHUS;

Opranu3oBbIBaTh, OCYHIECTBIATH M KOHTPOJIUPOBATH MPOILIECC
00CITy’)KUBaHUS C UCIIOJIB30BAHUEM PA3IIMYHBIX METOJIOB M PHEMOB
nojiayu OJIF0]] ¥ HAITMTKOB TEXHUKU MOIaYU MPOAYKIIUU UX CEPBHC-
Oapa, mpreMoB cOOpa UCTIOIH30BAHHOM TIOCY Bl U TIPUOOPOB;
OcCyIIecTBIATh PacyeT C MOCETUTEISIMHU;

[TpuHUMAaTh palMOHAJIBHBIC YIIPABICHYECKUE PEIICHUS;

[IpuMeHSTh TIPUEMBI JEIOBOTO W YIPABIECHYECKOTO OOIICHHS B
npoeCCUOHATILHOM JIeTEITLHOCTH,

PerynupoBaTh KOH(QIUKTHBIC CUTYAI[UU B OPTaHU3AIINH;
OnpenensaTh YUCICHHOCTh PAOOTHUKOB, 3aHITHIX 00CITY)KUBAHHEM,
B COOTBETCTBHH C 3aKa30M M YCTAaHOBJICHHBIMH TPEOOBaHUSIMH;
BeiOupars, odopMisiTh M HCIONB30BaTh  MH(OPMAIIMOHHBIE
pecypchl, HeoOXoauMble Ui oOecriedeHHWsl  Iporiecca
00CITy>)KUBaHUSI B OpPraHU3aLUAX OOLIECTBEHHOTO ITUTAHUS;
CocraBmsath W oQOpMIIATE MEHIO, KapThl BUH M KOKTCUJICH,
OCYIIECTBIISITH KOHCYJIBTHPOBAHNE TIOTPEOUTENICH;
OnpenensaTh ¥ aHAIU3UPOBATh  IOKA3aTEIH
o0cmyxuBaHUsA(TIPUOBLIB, pEeHTa0EIbHOCTD,
MIOCEIIaeMOCTh );

BreiOupate u ompenensTh NOKa3aTelnd KadecTBa OOCTYKHBAHHSA,
pa3pabarbiBaTh W TMPEACTABIATH NPEIJIOKEHHS IO IOBBIIICHUIO
KadyecTBa 00CITy>KUBaHUS

¢ dexTuBHOCTH
MOBTOPHYIO

- DKCHepTHas
JIEMOHCTPHPYEMBIX
YMEHHH,  BBIIOJIHIEMbIX
JEWCTBUA B  MpolLEecce
MPaKTUYECKHUX/TTabopaTop
HBIX 3aHITUN

OLICHKa

IIpomexyrounas
aTTeCTaLus:

- DKCHepTHad
BBITIOJTHEHUS
IIPAaKTUYECKHUX 3a/IaHUN Ha
JK3aMCHE

OLICHKa
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