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Pabouas nmporpamma no npodeccun 43.01.09 [loap, xoHnutep paspado-
TaHa B COOTBETCTBUU C (efiepalIbHbIM rOCYJapCTBEHHBIM 00pa30BaTEIbHBIM CTaH-
napToM cpenHero npodgeccuoHanbHoro odpaszopanus (PI'OC CIIO) mo npodec-
cuu 43.01.09 I[ToBap, KOHAUTEP, YTBEPIKIAESHHOIO MpUKa3oM MuHucTepcTBa odpa-
3oBaHus U Hayku Poccutickoii deneparum ot 9 nexadpst 2016 roga Ne 1569 (3ape-
ructTpupoBad MunucrepcTBoM roctuiiun Poccuiickont deneparuu gata 22 aexad-
ps 2016 rona, perucrpanmonusiii No 44898, npodeccuoHaaIbHBIMU CTaHAAPTAMHU:
[ToBap (IIpuka3z MunHucTEpCcTBa Tpyla U cOUMaNbHOM 3ammThl Poccuiickoit ®ene-
patu ot 7 ceHTsiopsa 2015 r. Ne 597u (3apeructpupoBan MUHUCTEPCTBOM IOCTH-
uuu Poccuiickoit @enepaumu 21 centsadops 2015 r., peructpaunonubiii Ne38940),
[lekapp (IIpuka3z MunucrepcTBa Tpyla M colpanbHOW 3amuThl Poccuiickoin @e-
nepauuu ot 1 gexadps 2015 r. Ne 914u (3apeructpupoBad MUHHUCTEPCTBOM FOCTH-
uuu Poccuiickoit denepanmu 25 nekadpst 2015 r. Ne 40270), Konnurep (IIpukas
MunucreperBa Tpyaa u couuanbHoM 3amuThl Poccuiickon denepanuu ot 7 cen-
Ta0pst 2015 r.Ne 597u (3apeructpupoBan MunucrepcTBoM toctuiiuu Poccuiickoi
®enepanuu 21 centadps 2015 r., peructparmonnsiii Ne 38940) u B COOTBETCTBUH
c [lonoxenuem «O mopsiake pa3pabOTK M TpeOOBaHUAM K COACPKAHUIO U
ogopMIIEHUIO paboYMX MPOrpaMM yUeOHBIX AUCIHUIUINH, MPOPECCUOHAIBHBIX MO-
nyneit Ha ocHoBe PI'OC B HopuiibCKOM TEXHUKYME MPOMBIILIEHHBIX TEXHOJIOTUN
U CEpPBHUCA, YTBEPKJICHHBIM IMPUKA30M JTUPEKTOPA.
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1 MACHOPT MPOT'PAMMBI YYEFHOM JTUCIUITLJIAHBI
«OPTAHM3AIIUA OBCIYKUBAHUSA»

1.1 Ob6aacTh NPpUMEHEHUSI TPOTPAMMBI

Pabouast mporpamMmma yueOHOM NHUCHUIIIUHBI SBISIETCS YAaCThIO MPOTPAMMBI
MOJATOTOBKY KBaJTM(PUIIMPOBAHHBIX paboumx, ciyxamux B cootBercTBur ¢ OI'OC
no mnpodeccun CIIO 43.01.09 IloBap, xoHAMTEp, BXOIALIEH B YKPYIMHEHHYIO
rpynmy npodeccuit 43.00.00 CepBuc u Typu3M.

1.2 MecTo yyeOHO#H TUCUMIUVIMHBI B CTPYKTYpPe OCHOBHOII mpodeccuo-
HAJIbHOW 00pa30BaTe/IbHOM NIPOTrPaMMBbI:

JlucrumirHa OTHOCUTCA K oOmienpodeccnoHaaTbHOMY KTy, BBEICHA B
y4eOHBIH TUTaH 3a CUET YaCOB BapUATHUBHOM YaCTH.

1.3 leau u 32124 y4eOHO# AUCHUIIUHBI — TPeOOBaAHUS K pe3yJibTa-
TAM OCBOCHHS Y4eOHO! JUCUMUIJINHBI:

Lenp u3ydyeHust JUCUUIUIMHBI — (POPMUPOBAHUE 3HAHUI U YMEHHI B 00J1a-
CTU TEOPETUYECKUX OCHOB OpTraHU3alUM OOCTY>KUBAHUSI HA MPEANPUATUAX 0OIIIe-
CTBEHHOTO THUTaHMS PA3TUYHBIX OPraHU3AIMOHHO - MPABOBBIX (OPM, THUIOB U
KJIaCCOB, (POPMHUPOBAHUIO OOIIMX U MPOPECCUOHATIBHBIX KOMIIETCHIIUH, JAaeT BO3-
MO>KHOCTh PACHIMPEHUs] U YTIIyOJICHUs MOJITOTOBKH, ONPEEIsIeMON Coaep KaHu-
eM 00s3aTeIbHOM YacTH, MOJIYYCHHS JOMOTHUTEIbHBIX KOMIIETCHIINM, YMEHUN U
3HAHUM, HEOOXOIUMBIX JIJIsi 00€CTICUeHHs] KOHKYPEHTOCTIOCOOHOCTH BBITYCKHHUKA B
COOTBETCTBUM C 3alpOCaMH PETUOHAJIBHOIO pPBIHKA TpyAa M BO3MOKHOCTSIMHU
MIPOJIOJDKEHUS 00pa30BaHUS

Meroauka u3ydeHue OJUCHUILIMHBI CTPOUTCS HA OCHOBE COYETAHUS TEOpe-
TUYECKOTO U MPAKTUYECKOro o0yueHusi. Marepuan JUCHMIUIMHBI CJIEIyeT u3Ja-
raTh ¢ Y4€TOM MEPEJOBOTO OTEYECTBEHHOTO U 3apyO0e’KHOIr0 OIbITa OpraHU3aIuu
o0cITy>kKMBaHUSI B pecTopaHax, 0apax u kadge B popme AOCTYIMHON MOHUMAIO 00Y-
YaIOIIHNXCS.

[Ipu npoBeneHUN 3aHATUHN 11€J1I€CO00PA3HO MCIOIB30BaTh Takue (PopMbl U
METOJIbl OOY4YEeHUSI KaK JICKI[UH, TPAKTUUECKUE U CEMUHAPCKUE 3aHSATHS, JCIOBbIC
UTPBI, PEIICHUE CUTYAllMOHHBIX MPO(ECCUOHAIBHBIX 3a7a4, JUCKYCCHUH, TEMOH-
CTpallii Y4eOHBIX KMHO(DHUIBMOB, OPTaHW30BBIBATH IKCKYPCUU HA TMPEATPUSTHS
OOIIECTBEHHOTO MTUTAHUS

[TpakTryeckue 3aHATUS TPOBOJATCS C LIEJIbIO 3aKPETICHUSI TEOPETUUECKHUX
3HAHWM, TPUOOPETEHNE HEOOXOIMMBIX YMEHUN U HABBIKOB TI0 COOTBETCTBYIOIIUM
TeMaM JTUCHUIUIMHBL. [IpennoxkenHas TeMaTUKa NPaKTUYECKUX 3aHSATUM HOCUT pe-
KOMEH/IATEIBHBIX XapaKTeP U MOXKET ObITh U3MEHEHA B 3aBUCUMOCTH OT CHEIU(H-
KM ¥ MaTE€pUATbHO-TEXHUYECKOTO OCHAIIICHHSI 00Pa30BaTEILHOTO YUPEIKICHHUS.

[Ipu u3ydeHun TUCHUIUIMHBI CIEAYET TakXKe YJeIsITh BHUMaHUE OpraHu3a-
MU CaMOCTOSATENIBHOM paboThl 00ydYaromuxcs, CroCcCOOCTBYIOMMX (POPMOBAHUIO
npoeCCUOHANIBHBIX YMEHUW W HaBBIKOB, CAMOCTOSITEIbBHOMY PEIICHUIO MPAKTU-
YeCKHMX 3a7a4, caMooOpa3oBaHUI0, YIiIyOJeHuio MpodeCCUOHATBHON MOTOTOBKH,
OpraHu3aliyi TBOPUYECKOTO TpyAa.



C 1enpio OCYIIECTBICHNUS KOHTPOJIS 3HAHUN U IPOBEPKH YPOBHS YCBOSHUS
MaTepuaga nporpaMmon MperyCMOTPEHO IPOBEACHUE NMPOMEKYTOYHON aTTecTa-
1y o0ydaronuxcs audepeHIIMpoOBaHHbBIN 3a4eT.

BapuaHTsl BOIpOCOB JOJKHBI OXBaThIBATh COAEPKAHUE MU3YUYEHHOTO IpO-
IrPaMMHOr0 MaTepuaia U MO3BOJUTh CAENaTh 3aKJIOUEHUE 00 ypOBHE €ro ycBoe-
Hus oOydaromuxcsi. Bonpocel pa3pabarbiBaloTcsl MpEnoaBaTeNlssMU U yTBEpXkKaa-
IOTCSl Ha 3aCE€laHuU MPEIMETHON (LIMKIOBOM) KOMUCCUM 00pa30BaTEIbHOIO yupe-
KJICHUS.

B pesynbraTe ocBoeHUs y4eOHOM TUCIUTUTMHBI O0YYarOIIHICs TOIKEH

yMeTb:

— 00CTy)XKUBATh U OKa3bIBaTh YCIYTU C yUYETOM 3aIPOCOB PA3IUYHbBIX KaTe-
ropuil noTpeduTenen, ¢ MPUMEHEHUEM COBPEMEHHBIX TEXHOJIOTHM, (JOPM METOJIOB
00CITy>KUBaHMUS;

— OpraHU30BBIBATh, OCYLIECTBIIATh U KOHTPOJIUPOBATH MPOLIECC MOATOTOB-
KU K 00CITy’KUBaHUIO;

— noaoupaTh BUABI 000OpPYAOBaHMS, MEOENH, MOCYAbl, TPUOOPOB, OENIbs U
paccuuThIBaTh UX HEOOXOIMMOE KOJHMYECTBO B COOTBETCTBUHU C THUIIOM U KJIACCOM
OpraHu3aIyy OOIECTBEHHOTO MUTAHUS;

— OpPraHU30BBIBATh, OCYIIECTBIISATH U KOHTPOJIMPOBATH MPOIIECC OOCITYXKH-
BaHUs C UCHOJIb30BAHUEM Pa3IMYHBIX METOJ0B U MPUEMOB M01a4uM OJII0J] U HAIMT-
KOB TEXHUKHU MOJa4u NPOAYKIHUU UX CepBUC- Oapa, IpueMoB cOopa MCIIOJIb30BaH-
HOW MOCY/bl U TPUOOPOB;

— OCYUIECTBJIATH PacUeT C MIOCETUTEISAMU;

— MPUHUMATH PaIlOHATbHBIC YIIPABICHUECKUE PEIICHUS;

— MPUMEHSATH NMPUEMBI JIEJIOBOTO U YIPABJIEHYECKOT0 OOILIEHUS B Ipodec-
CHUOHAJIbHOMN AESITeIbHOCTH;

— peryiupoBaTh KOH(DJIUKTHBIE CUTYalluH B OpraHU3alH;

— ONPENENATh YUCIECHHOCTh PAOOTHUKOB, 3aHATHIX 00CTYKUBAHUEM, B CO-
OTBETCTBUU C 3aKa30M U YCTAaHOBJICHHBIMH TPEOOBAHUSIMU;

— BbIOMpaTh, OQOPMIIITH U HUCHOJIB30BaTh HH(POPMALMOHHBIE PECYPCHI,
HE0OXOaMMBbIE NIl 0O0eCTIeUeH sl TTpoliecca OOCTYKUBAHMS B OPTaHU3aIUAX 001IIe-
CTBEHHOI'O MTUTaHMUS;

— COCTaBJIATh U O(OPMIISATH MEHIO, KapThl BUH U KOKTEHJEH, OCyIlecTB-
JSITh KOHCYJIBTUPOBAHKE MTOTPEOUTENCH;

— ONpEeAeATh U aHAIM3UPOBATh MOKa3aTean 3PPEeKTUBHOCTU 0OCTYKHUBA-
HUSA(TTPUOBLIB, PEHTA0EIBHOCTD, TOBTOPHYIO MOCEIIAEMOCTb);

— BBIOMpATh U ONPENETATh MOKa3aTeN KauyecTBa 00CTyKUBaHUsI, pa3pada-
THIBaTh U MPEICTABIATh MPEAJIOKEHUS IO MOBBIIIEHUIO KaUueCTBa 00CITyKMUBaHUS;

3HATh:

— IeNd, 3aJa4d, CPeACTBA, METOABl U (POPMBI 0OCITYKMBAHUS; KIacCU(U-
KaIlMIO YCIIYT OOIIECTBEHHOTO MUTAHUS;

— 3Tanbl Ipouecca 00CIyKUBaHUS;

— OCOOEHHOCTH TOJTOTOBKM MU OOCTY>KMBAaHWS B OpraHu3alusix ooiie-
CTBEHHOTO MTUTAHMsI PA3HBIX TUTIOB U KIJIACCOB;



— CHeNUaTbHBIC BUIBI YCIYTH (HOPMBI OOCITY)KMBAaHUS, CIICIIHATIBEHOE 000-
pyIOBaHUE JJIsl OOCITY’)KUBaHHSI B OpTraHU3AIUSIX OOIECTBEHHOTO MUTAHUS;

— XapaKTePUCTUKY METOJIOB U GopM 0OCITy)KHWBaHUS MOTpeOUTENeH , Me-
TOJIbI U TIPUEMBI MMOAAaYu OO ¥ HAITUTKOB, TEXHHUKH MMOJA4d MPOAYKIIUN U3 Cep-
BUC —0Oapa, mprueMbl cOopa MCIOIB30BaHHON MOCY/BI M MPUOOPOB, TPEOOBAHUS K
MIPOBEJICHUIO pacyeTa ¢ IOCETUTEIISIMH.

— 1T, 3a/1a4M, KaTeropuu, (PyHKINN, BUABI M TICUXOJIOTHI0 MCHEKMEH-
Ta, MPUHITUIIBI U CTHJIN YIIPABJICHUS KOJUIEKTHBOM, TPOIECC MPUHATHS U pean3a-
IIUU YIIPaBICHYCCKUX PEIICHHU, METOIbI ONTUMH3AITNN, OCHOBBI OPTaHU3AINN Pa-
OOTHI KOJIJIEKTHBA,

— TICUXOJIOTHYECKHE CBOMCTBA JIMYHOCTH, TICUXOJIOTHUIO TPyaa B mpodec-
CHOHAJIBHON JEATEIHLHOCTH, MICHXOJIOTHIO KOJUICKTHBA M PYKOBOJICTBA, ICUXOJIO-
THYECKHE aCMEKTHI YIPaBICHUS MPOPECCHOHATBHBIM TTOBEACHUEM;

— TpeboBaHUs K 00ydarolieMy epcoHay, 0COOEHHOCTH 00CITy>KHUBaHUS B
OpraHu3anusx oOIEeCTBEHHOTO MUTAHUS PA3HBIX TUIIOB U KJIACCOB;

— CHelHabHbIC BUJBI YCIYT U (POPMBI OOCTY>KUBAHMUS;

— UHPOPMAIIMOHHOE O00€CIeUeHue YCIyr OOIIECTBEHHOrO0 MHUTAHUS: pe-
Cypchl (MEHIO, KapThl BUH M KOKTEWJEH, peKIaMHble HOCUTEIH), UX BBIOOP,
oopMIICHUE U UCTIOJIB30BAHHUE;

— moka3arenu 3((PEeKTUBHOCTU OOCIyXHBaHUs MOTpeduTenei (MpuobLIb,
pPEHTa0ETbHOCTD, TOBTOPHYIO MOCEIAEMOCTh);

— KPUTEPHUH U TTOKA3aTeNId KaueCcTBa OOCTYKUBAHHUS,

1.4 KosimyecTBO 4acoB Ha OCBOEHHE NPOrpamMMbl Y4eOHOM JUCIUIIIN-
HbI:

O6beM paboThl OOy4YarOIIUXCA BO B3aUMOJACHCTBUM C TIpenojaBaTeiieM
Bcero — 161uac, B ToM ynce:

Bcero 3aHsAThi — 148 yacoB

camocTosATeNbHas padoTa oOydaronuxcs — 13 4acos;



2 CTPYKTYPA U COJIEP’ KAHUE YYEBHOM JUCITUITIJIAHBI
2.1 O0beM yueOHOI TUCHUIJIMHBI M BUABI Y4e0HOH padoThI

Bux yueOHoi1 padoThl Oo0bem
4acoB

O0beM padoThl 00yUYaKOIIHXCSI BO B3auMoAelicTBHM ¢ mpenoaa- | 161

BaTejeM

Bcero 3ansaTuii 148

B TOM YHCJIE:

IIPAKTUYECKNE 3aHATHUS 45

CamocrosiTesibHasi padoTa 00y4aromerocsi (Bcero) 13

Pabora ¢ JomOJHUTENIBHOM IUTEepaTypOi

[TpopaboTka KOHCIIEKTOB 3aHITUNA

Odopmienue 1 3ammTa npe3eHTalun

PaGoTa ¢ monosHUTEIbHBIMU UCTOYHUKAMU UH(POpMAITUU
PaboTa ¢ ocHOBHO y4eOHOM JTUTEpaTypOo

Pemenne 3amau

PaboTa ¢ 0CHOBHOI U JOMOJHUTEIBHONU JTUTEPATYPOU
[ToarotoBka Kk qudPepeHInpoBaHHOMY 3a4ETy

[IpomexxyTouHas arrecranus B opMe IK3aMeHa




2.2 TemaTuyeckuii miiaH u cogep:kanne yueoHoii gucuumiudbl OI1.15 Opranusanus o6cay:KuBaHus

HaumenoBanmue pa3- | Coaep:xaHue y4eOHOIro MmaTepuaJsa, JadopaTopHbie padoThl M MPAKTUHYECKHUE 3aHATHS, caMO- | O0bem ua- YpoBeHb
AeJI0OB M TeM CTOsITeJIbHAsi padoTa 00y4aroIuxcs. COB OCBOCHHS
1 2 3 4
Beenenue Coaeprxkanue yueOHOIro MaTepuaJa 1 2
OO61as xapakTepuCcTHKa mpoiiecca 00CIyKUBaHUS
Pasznen 1 XapakrepucTuka npenpusiTuii 00111eCTBEHHOT0 NUTAHUS 63
Tema 1.1. CoBepieH- Copep:xanue yueOHOro MaTepuana 8 2
crBoBaHue o0ciyxu- | 1 | Ienu u 3aqaum 00CTy)KMBaHUsI, KIIACCH(DUKAIMS YCIYT, METOIBI M (DOPMBI
BaHUs Ha IPCAIIpUsi- 2 | Ocobennoctn O6CJIy)KI/IBaHI/I$I Ha NPECANPUATHAX 00IIECTBEHHOI'O ITUTAHUS Pa3JIMYHBIX THUIIOB
THAX OOLIECTBEHHOTO | 3 [TporpeccuBHBIE TEXHOJIOTUU OOCITYKUBAHUS
[IMTAaHUA CamocrosiTesibHas padoTa 1
TpeGoBanusi, mpenbsBIsieMble K TOPTOBBIM TOMEIIEHUSIM
CocTosiHME NOTPEOUTEIHCKOTO PhIHKA
Tema 1.2 Copep:xanue yueOHOro MaTepuana 38 2
Toproseie momemie- | 1.Bupl TOProBeIX MOMENICHUH M X XapaKTEPUCTHKA
HUS, MX XapakTepu- | 2. Opranu3aius paboThl CEPBU3HON U MOCYHON CTOJIOBOW MOCY/IbI
CTUKa U ocHameHue | 3, OpraHuzanus paboThl pa3IaTOYHON
4. Tlokazarenu OCBEIICHHOCTH TOPTOBBIX MOMEIICHUHN, BEHTUJISIUSA
5. Knaccudukanus, Xxapaktepuctuka 000py0BaHUs 3aJI0B
N3 nux: [IpakTnueckue 3aHsATHS 5
AHanu3 B3aMMOCBSI3U TOPTOBBIX U TPOW3BOACTBEHHBIX MOMENICHHI, OCHAIIIEHUE 3aj1a
CamocrosTenbHas padboTa 2
XapakTepucTUKa CTUJICH, UCTIOTIB3YeMbIX MPU 0OPMIIEHUN HHTEPHEPOB 3aJI0B
Tema 1.3 Coneprxkanne y4eOHOro Marepuasia 12 2
Cronosas nocyna, 1. Buzsl cTos0BOM NOCYABI M MPUOOPOB, XapakTepucTHKa GpapopoBoii 1 KepaMUUEeCKOW MOCY b
npuOopsI, Oenbe 2. XapaKTepuCTUKa XPYCTAIbHON U CTEKJITHHOW MOCY/IbI
3. XapakTepucTHKa METAJUIMYECKON MOCY/IbI
4. XapakTepHuCcTHUKa CTOJIOBBIX MTPHUOOPOB
5. XapakTepucTruKa CTOJIOBOTO OeIbs
N3 nux: [IpakTuueckue 3aHATHS 4

Pacmo3naBanue accopTUMEHTa CTOJIOBOM MOCYIbI, TPHUOOPOB, OB

Odopmitenne 3asiBKM Ha JOYKOMILJIEKTOBAaHHE PECTOpaHa CTOJIOBOM MOCYIIOH, MpubOpaMu Mo HOP-

MaM ocHarmieHusi. CocTaBiaeHUe akTa Ha OO, JIOM, YTpaTy MOCY/IbI ¥ PUOOPOB.




CamocrosrenbHas paboTa 00y4aroIXcs:
XapaKTepucTHUKa IEPEBSIHHON M IJIACTMACCOBOM MOCYBI U TPHOOPOB.

Pa3znea 2.1loaroroBka K 00CJIy:KUBAHUIO IOTPeOUTeIEH

43

Tema 2.1.

Conepkanue y4eOHOro MaTepuaia

Nudopmanmonnoe

1 | Ha3snauenue u IPUHIUIIBI COCTABJICHUS MCHIO

obecrieueHue mpoiec-

2 | Buasl MeHI0

15

ca 06CJ'IY)KI/IBaHI/IH

N3 nux: [IpakTuueckue 3aHATHS.
CocraBiieHHu€e pa3IMYHBIX BUJIOB MEHIO, MPEUCKYpPaHTa,
CocraBiieHue KapThl BUH

CamocrosrenbHas paboTa 00y4aroIXCs:
Odopmierne MeHI0 pecTopaHna, kade wim 6apa. OpopMieHre KapThl BUH.

Tema 2.2

Coneprkanue y4eOHOro Marepuasia

OTaIebl OopraHu3anuu

I.XapaKTepI/ICTI/IKa MNOATrOTOBHUTECIILHOI'0, OCHOBHOI'O, 3aBCPIIAIOIICTO 53TAIIOB O6CJIY)KI/IB3,HI/I$I

o0cIy)KMUBaHUS

2.HO,Z[FOTOBKa IepcoHalia K 06CJ1y>I(I/IBaHI/IIO

3. OcHOBHBIE METO/BI IOJJA4H OJII0/1 B PECTOPAHE

4. ITocnenoBaTenbHOCTD U IIpaBujia Imoaa4n XO0JO0AHbIX 6J'IIOI[ H 3aKYCOK, IrOpAvInuX 3dKyCOK

5. IlpaBusia mojauu CyroB, BTOPBIX TOpSiUUX OIr0A

6. HpaBI/IJ'Ia nmogadyu CaaaKux 6J'IIOI[ N KOHOAUTCPCKUX HSHCHHﬁ, ropAa4ux U XOJOAHBIX HAIIUTKOB

24

N3 mux: [Ipaktuyeckue 3aHsTHS.
OTtpaboTka MpuEMOB HAKPHITUS CTOJIOB CKAaTEPTSIMHU U UX 3aMEHa.
OTtpaboTka MpuEMOB CKIIaIbIBaHMs caleToK.
[TogGop m moAroTOBKAa MOCY/IBI, OCBOCHHE MPUEMOB CEPBUPOBKU CTOJOB JIJIsl 3aBTpakKa, OW3HeEC-
naH4a, o0dena, y)KuHa.
OBnanenue mpuémMamMu Mo Iauu XOJOAHBIX OJF0]I, TOPSYUX 3aKYCOK, CYIOB U TOPSAYUX BTOPBIX OJIO/I.
OBnageHue npuémMamMu NoAauu JECEPTa, XOJOAHBIX U TOPSYMX HAMUTKOB, KOHAUTEPCKUX U3IETUH.
Pacuér ¢ rocTamu.

10

CamocrosrenbHas paboTa 00y4aroIXcs:
[IpaBuiia aTHKETa HOPMBI IOBEJIEHUS 32 CTOJIOM
Odopmiienne pedepara no teme «Bupl ckiabIBaHus Cal)hETOK.

Pasznen 3 O0caykuBaH

He noTpeduTeIei B pecTopaHax

54

Tema 3.1

Copepxanne yaeOHOTo MaTepuana

OO6cnmyxuBaHue mpue-

1. Buael mpuemMoB 1 6aHKETOB

MOB ¥ OAHKETOB

2. BanHkeT 3a CTOJIIOM C TONHBIM OOCIY)KMBaHHEM OQUIIMAHTAMH M YaCTUYHBIM OOCITYKUBAaHUEM
oduImaHTaMu

3. [lpuem — Qypuier, npueM KOKTEHIb

25




N3 nux: [IpakTuyeckue 3aHATH
CocraBnenue MeHIO OaHkKeTa-o0ema ¢ MOJHBIM 00ciykuBaHueM oduimantamu (Ha 14, 18, 24, 42
yenoBeka). CocTaBlieHHEe MEHIO C YACTUYHBIM 00CTYKMBaHUEM O(QUIIHAHTAMH.
CocraBnenue MeHro O6ankera-gypmrera (Ha 80, 100, 120, 150 yenosek).
CocraBiieHue MeHIO OaHkeTa-4as (Ha 6, 8, 10, 12 yenoBek).
Pacuér xonmmvectBa opuIIMaHTOB Ui 00CTy)XKMBaHUs OaHKeTOB. COoCcTaBJICHUE 3asBKH Ha CTOJIOBBIC:
nocyay, npudopsl, 6enbE s poBeaeHUs OaHKeTa-o0ea ¢ MOTHBIM OOCTy)KHBaHHEM O(QHUITHAHTA-
MU

14

CamocrosTenbHast paboTa 00yJaronmxcs:
Odopmnenue pedeparoB Ha Temy «Tpaguiuu 4aenuTus», OpraHU3alvs CMEIIAHHBIX OAHKETOB U
MIPUEMOB,

Crnenunanbabie GOPMBI
OpraHu3alMK MUTAHU

Tema 3.2

Coneprxkanue y4eOHOro Marepuasia

1. Yenyru mo opraHu3alliy MUTaHUS U OOCITY>)KMBAaHHUIO YYACTHHUKOB CUMITO3UYMOB, KOH(epeHIIHiA,
CEMHHAPOB, COBEILIAHMI

1. O6CJ'IY)KI/IB21HI/IC Ha IMPOU3BOJACTBCHHBLIX IIPCAIIPUATUAX

2. OOcinyXMBaHKE YJalmuxcs B 00IMIe00pa30BaTeIbHBIX IIKOJAX, CTYJCHTOB B BBICIINX M CPEIHUX
y4eOHBIX 3aBEJICHUSX

3. TpeGoBaHus K MPEANPUATHSIM TUTAHUS ISl 00CITY)KUBAHUS TYPUCTOB, B PECTOpAaHax H Kade.

25 2

N3 mux: [Ipaktuyeckue 3aHsITHS
CocraBreHrne MEHIO JIJIsl yYaCTHUKOB KOH(EpeHIINi, CHMITI03UYMOB, COBEIIIAHHIA.
HopMaTuBsl pa3BuTHs CETH MPEANPHUATHI 0OIIECTBEHHOTO MUTAHUS , OOCTYKHBAIOIINX PadounX U
CITyKalux
OtpaboTka ¢parMeHTOB CEpPBUPOBKHU IMPa3JHUYHBIX TeMaTH4Yeckux ctosoB: HoBeiii rog, 8 Mapra,
Jenn [To6empr

CamocrosiTenbHast padoTa 00yJaronmxcs:
CamocrosTenbHoe H3yyeHHe MaTepuana «OOCTyKUBaHHE MAaCCaKUPOB B KEJIE3HOJIOPOKHBIX pe-
CTOpaHax, opTax, a3pormopTax».
Odopmnenue pedeparoB Ha Temy «OCOOCHHOCTU MUTAHUS M OOCTY>KUBAHUSI TYPUCTOB U3 Pa3HBIX
CTpaH MUPAY.
Odopmnenue pedeparoB Ha TeMy «OpraHuzanus 0OCTyKUBaHH TTOTPEOUTENEH 110 MECTY pabOTHI U
yu€ObD».

Bcero:

161
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TemaTHuyecKHil NJIAH CAMOCTOSATEILHOW BHEAYIUTOPHOI PadoThI 0 y4eOHOM TN CHUIIINHE

HaNMMEHOBaHME BH/I CBpP eJH CBp coJep:kaHue padoThl o0bem ¢opma KPHUTEPHH OLEHOK
pa3aesioB u 4acos KOHTPOJIA
TeM
1 2 3 4 5 6 7
pa3nea 1.
Tema 1. 1 TpeOOBaHUS, TPETBSIBIIEMBIE K TOPTOBBIM IIO- | YIIyOJNeHHE ¥ pacIid- | UMETh MPEICTaBICHUE: O TCH/ICH- TIpOBEpKa YeTKOCTh W OOOCHOBaH-
COBEpILEHCTBO- | MELICHUSAM peHUE TEOPEeTUYECKUX | IMSIX PA3BUTHUA M COBEPIICHCTBO- 1 KOHCIIEKTa HOCTb H3JIOKEHHSI OTBE-

BaHHE 00CITy- | COCTOSIHHE NOTPEOUTENBCKOTO PhIHKA 3HAHUH BAaHMS COBPEMEHHBIX TEXHOJOTHI TOB.

JKUBAHUS Ha 00CITy)KUBaHHS, MOJTHBI 00BEM  BBITION-
MIPEeANPUATHIIX TpeOoBaHuUs, MpPEIbIBIsIEMbIe K HEHHS PabOTHI
00ILIECTBEHHOTO TOPTOBBIM MOMEILEHUSIM

MUTaHUs COCTOSIHUE MOTPEOUTETHCKOTO
PBIHKA.
0(pOPMHUTH KOHCIIEKT
Tema 1.2 XapaKTEepUCTUKA CTHJICH, WCIOJB3yeMbIX NpH | yriiyOleHHe W pacllik- | M3YYUTh PEKOMEHyeMbIe CTHIIH. coOJIIo/IeHHEe  OCHOBHBIX
TOProBbIC O- | OOPMIIEHHH HHTEPHEPOB 3aJIOB. peHue TeopeTHYecKuX | O(OPMHUTH M 3AIMUTUTH NPE3eHTa- MpoBepKa MPUHITUIIOB 0(GOPMIICHHS

MEILCHUS, UX KJIACCUUYECKUH, TOTUYECKUIA, MOJIEPH, 3HAHUK LUIO. 2 Ipe3eHTa- Mpe3eHTaui
XapakTEepUCTU- | Xail-TeK, BOCTOYHBII, KAHTPH. 105051 MOJIHBI 00BEM  BBIIOJI-

Ka U OCHalle- HEHHS PaOOTHL

HUE
tema 1.3 paboTa ¢ 1OTOHUTEIHHOM TUTEepaTypO: pa3BuTHE MO3HABa- | M3YYUTh Ha3HAUCHHWE, XpaHEHUE 3HATh ACCOPTUMEHT,
CTOJIOBAsI IOCY- | XapaKTepUCTUKA JEPEBSHHOW M IUIACTMACCOBOHM | TEJNIBHBIX  CHOCOOHO- | MCIOJIb30BaHUE MOCYIbI 2 IpoBepKa Ha3HaueHHE, XPaHEHHUE
Ja, IpuOOpBI, | MOCYABI U TPHUOOPOB. CTel 00yJarommxcs BBITIOJTHUTh TMHUChMEHHBIA TEKCT KOHCIIEKTa, MIOCY/IBI
6emnbe cocTapieHue pedepaToB MO TeMe «Iocyaa M3 coo0IIeHNs pedepata [IOJIHOTA U YPOBEHb U3-
dapdopa, dasHca. »BoIIONUS POPMBI, XapakKTe- JIOXKCHHS MaTepuaa.
PUCTHKA aCCOPTHUMEHTA.
pa3nea 2
Tema2.1 paboTa ¢ y4eOHOI U JHOTIONHUTEIFHON JINTEpaTy- | pPa3BUTHE TBOPUYECKOH | M3YYHTh PEKOMEHIyEeMbIC HCTOY- cOONFO/IEHNEe  OCHOBHBIX
WHPOPMALIMOH- | POH: MHULUATUBBI HUKH. 2 IIpoBepKa MIPUHITUIIOB O(OPMIICHUS
Hoe oOecriede- | opopMIleHHEe MEHIO pecTopaHa, kade win Oapa. BBINIOJIHUTH MPE3EHTALUIO Ipe3eHTa- | Mpe3eHTalul
HUe mporecca | opopMIICHHE KapThl BUH. uui rPaMOTHOCTb OTKCAHUSL.
o0cmy)KuBaHUS
Tema 2.2 paboTa ¢ IOMOJHUTEIBHBIMH WCTOYHHKAMHU WH- | pa3BHTHE TBOPYECKOHW | M3YYHTh PEKOMCHIyEeMbIC HCTOY- MIOJTHBIN 00BEM BBITION-
JTambl oprand- | Gopmarum. MHULUATUBBI. HUKH. 2 MIpoBepKa HEHHOH pa0boTHI.
3anuu 00CIy- | MpaBwiIa STHKETa, HOPMEI TOBEJICHHS 33 CTOJIOM. OCYIIECTBUTH cOOp MH(POpMAIUH. KOHCIIEKTa

JKUBaHUA

O(bOpMJ'ICHI/IC npe3eHTaunﬁ 10 TEMEC «BHUJbBI CKJIa-
JbIBaHHUA CaJ'I(i)eTOK».

nepepaboTaTh ¥ U3JI0KUTH MHCh-
MEHHO HOJIyYeHHYI0 HH(OopMa-
LU0
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pasznmea 3

Tema 3.1 odopmiieHre pedepaToB Ha TEMYy «TpalULMHU | yriIyOJeHHe W pacil- | MOArOTOBHUTH pedepatsl, Tpaau- MIpoOBEpKa MOJIHOE OIMCaHUe
o0ciry)KMBaHHE | YaelUTHsI», OPraHU3alUsl CMEIIAHHBIX OAHKETOB | PEHHE TEOPETUYECKHX | LIUH YAeIHTHsI, 0COOCHHOCTH Op- pedeparoB, | TpeboBaHmMiA
IPHUEMOB U U TIPUEMOB, 3HaHU TaHWU3alUU CMEIIaHHBIX IPUEMOB IPaMOTHOCTb U JIOTHY-
0GaHKETOB HOCTb U3JIOKCHHUS MaTe-
puana.
Tema 3.2 caMOCTOsITeNbHAs padoTa 00y4aroIUXCs: cucTeMaTH3aLus U | ocymiecTBUTh cOOp nHpopmanum. MIpoBepKa MOJIHBIH 00BEM BBITIOJN-
CTEIHATbHBIE | CAMOCTOSTEIBHOE M3YyUCHHE MaTephaia «o0cHy- | 3aKperuieHHe HONy- | IepepaboTaTh U M3I0KHUTh MTHUCH- pedepartos HEHUS IPAKTUYECKUX
(hopMBI OpTaHH- | )KUBaHUE NACCAKHUPOB B JKEIC3HOJOPOXKHBIX pe- | YEHHBIX  TEOpPETHYe- | MEHHO MONydeHHYIO HHpOpMa- 3a7laHui TI0 KypCy.

3allMH T TaHUA

CTOpaHax, IIOpTax, a9POHOPTAX».
odopmiieHre pedepaToB Ha TEMY «OCOOEHHOCTH
IIUTaHUS U OOCIY>)KUBAaHHS TYpPHCTOB U3 Pa3HBIX
CTpaH MHpPay.

odpopmiicHre pedepaToB Ha TEMY «OpraHU3allHs
oOcIry)KMBaHHs TOTPeOUTENEH MO MECTy pabdoThI
U y4EOBD.

CKHUX 3HaHMHW U IIpak-
TUYECKUX YMEHUI.

U0
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3 YCJIOBUSI PEAJIM3AIINM YYEBHOM TUCIUATIIMHBI
3.1 MaTepuajJbHO-TEXHUYECKOE o0ecneueHne

Peanuzanust yaeOHON AUCIUIIMHBI OCYIIECTBISIETCS B Y4COHOM KaOWHETe
TEXHUYECKOr0 OCHAIIEHUS ¥ OPraHu3aluu padoyero mecra

O6opynoBanne yueOHOro KabMHeTa: NOCaJOYHbIE MECTA M0 KOJIUYECTBY
oOydJaroruxcs; Jocka yueOHast — 1 mr.; mKkad ¢ moakaMu s JUAAKTHISCKAX Ma-
TE€PUAJIOB — 2 IIT.; SKPaH HACTEHHBIN PYJIOHHBIM — | IIT.; MyJIbTUMEIUUHBIA MIPO-
exTop - | mT.; HoyTOyK - 1 miT.

3.2 UudopMmanuonHoe odecriedyeHue 00yueHUus

OCHOBHBIC HCTOYHUKH

1. Poccuiickas ®@enepanus. 3akonsl. Tpynooii koaekc Poccutickoii dene-
pauun: denep. 3akoH: [mpuHAT ['oc. Jlymoit 21 nek. 2001 r.: mo cocrosuuio Ha 26
anp. 2016 r.] M.: Pun I'pynm, 2016. — 256 c. — (3akoHogatenbcTBo Poccun ¢ koM-
MEHTapHUSIMU K U3MEHEHUSM ).

2. Poccuiickas ®enepanusa. 3akonbl. ['paknanckuii koaexc Poccuiickoi

®enepanuu: opul. TekcT: [mo coct. HA 1 masa. 2016 r.]. M.: Omera-JI, 2016. —
688c. — ( konekchl Poccutickoit denepaivin).

3. Poccutickas denepanus. 3akonsl. Hamoroserii kogekc Poccuiickoit de-
nepauuu: [benep. 3akoH: npusaT ['oc. J{ymoit 16 utonsa 1998 r.: mo cocTosiHUIO Ha
1 staB. 2016 1.]. M.: DJIUT, 2016- 880c¢. (koaekcwl Poccuiickoit denepanun).

4. Konexc P® 06 anMuHHCTpAaTUBHBIX MpaBoHapymieHusx — M.: [Ipocnexr,
KnoPyc, 2014r.

5. 3akoH Poccuiickoit @enepanun ot 09.01.1996 1. Ne 2-D3 No «O 3amure
npaB norpedutenei» (Konctutyuus Poccuiickoit @enepauuu ot 12.12 1993r.
HOPMA MH®PA-M Mocksa, 2014 r.

6. TOCT 31985-2013 VYcnyru OOIIECTBEHHOTO NHTaHUSA. TepMUHBI U
onpenenenus.- Been. 2015-01-01. - M.: Crannaptundopwm, 2014.-111, 10 c.

7.TOCT 31987-2012 VYcnyru oOIIECTBEHHOTO MUTaHUs. TeXHOIOrHYe-
CKH€ JTOKYMEHTBI Ha TIPOYKIHIO 00IecTBeHHOTrO uTanus. O0mue TpedoBaHms K
oOpMIICHHIO, TIOCTPOSHUIO U coaepkanuto. Beex. 2015 — 01 — 01. — M.: Cran-
naptundopm, 2014.- 111, 16 c.

8. 'OCT 30389 - 2013 VYcayru obmectBeHHoro nutanus. [Ipeanpustus
obmectBenHoro nutanOus. Knaccudukanus u obume tpedoBanust — Been. 2016 —
01 - 01. — M.: Crangaptunadopm, 2014.- 111, 12 c.

9. Cuecnenox JILJI. u np. Opranuzaius oOCITy)KMBaHHUSI B OpPTaHU3AILMIX
obOmecTBeHHoro nmuranus: Yueonuk misg CITO — M: Akanemus, 2017.
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JlonoTHUTEIbHAS UCTOYHUKH:

1. T'apuo A.Il., IlyraueBa C.H. CoumaibHO-3KOHOMHYECKHUE aCTEKThI
dbopmupoBaHus od1ecTBeHHOTO nutanus. M.: Hayka, 2014

2. Jlxon Yoxkep. Ynpasnenue ['ocrenpunmcteoM. M.: FOuutu, 2013.

3. HamxoB JLII., HoBukoB C.B. OcHOBHBIC HampaBJIeHUs] Pa3BUTHUS U CO-
BepuieHcTBOBaHus nesarenbHocTH [1BO B kpymHbix ropogax. M.: Madopmanmon-
HO-BHEAPEHYECKU IeHTp «MapkeTunr», 2012.

4. Jlenunc Jlo6koB. Kak oTkpsITh pectopan. M.: HT mpecc, 2013

5. Ebumona 10.A. Kade: coznanue u ymnpasinenue. M.: 3A0 «M3natens-
ckuid oM «Pectopannsie BenomocTn», 2014,

6. Kyuep JI.C., IllxkypatoBa JI.M. u np. Pecropanusiii 6usnec B Poccuu:
TexHoJyiorus ycnexa. M.: Tpancnur, 2013.

7. Jlemenuko M.M. OcHoBBI nu3uHra. YueOuHoe nocooue. M.: duHaHCH U
craTucTtuka, 2014.

8. JlutBunoBa E.B. TexHosorus u KOHTPOJIb KayecTBa KYyJIWHAPHOU Mpo-
nykiuu. M.: UL «Axanemusi», 2013.

9. Opranuzanus NMUTaHUS y4dalIuxcsi B 00IIe00pa3oBaTEIbHBIX yUpexe-
HUsX T. MockBbel. M.: PecTtopannsie Benomoct, 2013.

10. Opranuzanus npou3BojcTBa Ha mpeanpusatud. [loa. pex. Boiko-
Ba O.U. M.: Undpa-M, 2013

11. OpobGeiiko E.C. Opranuzanus 0OCIy>KMBaHUS: PECTOpPaHbl U Oapbl.
M.: Dkemo, 2012.

12. Orepron Tomac Kp. Pectopannsiii 6u3Hec: Kak OTKPBITh U YCIEIIHO
ympasisaTh pectopanoM. M.: Pockoncynst, 2014

13. CnpaBoYHUK PYKOBOIWUTENS MPEANPHITHI OOIIECTBEHHOTO MUTAHUS.
— M.: Jlerkasi mpOMBIIIZIEHHOCTH U ObITOBOE oOCTyxkuBanue, 2015

14, COOpHUK HOPMATHUBHBIX M TEXHUYECKUX TOKYMEHTOB, PErIaMEeHTH-
pPYIOIIMX TMPOU3BOJACTBO KYJIMHApHOW mpoaykiuu. M.: XnedbnpoauHdpopm,
2001,2006

15. Coopnuk peuentyp u OO U KyJWHAPHBIX U3ACITUN ISl TIPEATIPUSI-
TUH oO1ecTBeHHoro nutanus. — M.: Xnebnponundopm, 2014.

16. IlleByenxo B.H. HekoTopbie BOMpPOCH MPOTOKOJIHHOW MPAKTHUKU. —
M.: Bockpecenue, 2011.

17. Edumona FO.A. DpdexkTruBHOE MEHIO: KOHIENUs U qu3aiH. M.: 3A0
«3narensckuii nom «Pecropannsie BemoMocTuy, 2006.

18. Kagpuna, Aiicutynuna TpeHuHru nepcoHana B pecropane. M.: U3na-
TeJIbCKUM JoM «Pectopannbie BenomocTn», 2008.

19. Kyuep JI.C., llIkyparosa JI.M. Opranuzauus o0Ci1y’)KMBaHUs Ha TIpea-
MPUATUSIX OOIIECTBEHHOrO MUTaHusA. Y4ueOHuk. M.: M3natensckuit 1om «JlenoBas
autepatypa», 2002.

20. HukynenkoBa T.T., SIctuna .M. IlpoektupoBanue npeanpusTuii 00-
mectBeHHoro nutanus. M.: Koiocce, 2006.

21. O6mectBeHHoe nuTanue. CrpaBouyHUK pykoBomautens. M.: Mznatens-
CKHH TOM «DKOHOMHYECKHE HOBOCTIY, 2007.
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22. Opranuzaiusi paboThl NpeanpUATUNA OOIIECTBEHHOTO MUTaHUS. Y4eo-
Hoe 1mocooue. M: Dxonomuka, 1990.

23. Cepounosckuii b.}O. Ynpasnenue nepconanom. M.: UTK «JlamkoB u
Koy, 20009.

24. ®3 PD ot 24 urons 2007 roga Ne209d3 «O pa3BUTUH MAJIOTO U CPe/i-
HEro MpeANpUHUMATENLCTBA B POy,

HNHTepHET-pecypcehl:

Ne Ha3Banue
Onucanune Pa3smemenue
n/ WNuTtepHeT-
NutepHer-pecypca HNuTepuer-pecypca
it pecypca
o e HoBoctn, ctatbui, MaTepHaibl O JIesI-
Caiit “HoReCa: ’ ’ PH a .
1 | hotel. restau- TEILHOCTH IPEANPHUATHII oOmecTBeH- | http://www.horeca.ru
’ s HOI'O IUTAHUS U UHIYCTPUHU I'OCTE- /
rant, cafe AYeTp -
MIPUUMCTBA.
NudopmarmoHHbie U ClIpaBOYHBIC
Bcepoccuiickuil | MaTepuaibl 110 BOIIpocaM OpraHu3a-
P p P p http://www.restorante
2 | mopTan MU U YTIPABJICHUS AESATEIbHOCTHIO p—
“Restorantte” MPEANPUATAN OOIIECTBEHHOTO MTUTa- =
HUSL.
Caiit xomnanuu | Ctatbu, 0030pbl, CEMUHAPHI U IIP. TIO OC-
“Restcon: pe- HOBHBIM HalpaBJIEHUSIM JeATEIHLHO-
3 Pe pasJ a http://restcon.ru/
CMOPAHHbBLU CTH TPEANPHUATHNA 0OIIECTBEHHOTO
Heanmune” IMUTAHUSL.
OnyH 13 BeAyIIUX CaiTOB PyHETa MO-
o CBSIIEHHBIN HOBOCTSIM U TEXHOJIOTHASIM
[Topran “Hoeo-
cdepsl obmecTBeHHOro nmuranus. Cra-
Cmu U MmexHoo- . _
4 ThU BEAYIIUX JICTOBBIX U3JJaHHH, T10- http://restorus.com/
Ul pecmopan-
,, | CBAILEHHBIE PA3JIMYHBIM aCTIEKTaM Jie-
Ho20 busHeca .
SITEILHOCTH MIPEANPUSTUNA OOIIIECTBEH-
HOT'O [TUTaHUSL.
Baxwueimue 3anaun @enepauuu —
Npe/CTaBICHUE UHTEPECOB UHY-
CcTpuu rocrenpuuMmcTba B ['ocynap-
CTBEHHBIX OpraHax, y4acTHE B pas-
Oenepanus Pe- P Y P
paboTKE HOPMATUBHBIX IOKYMEH- .
5 | ctopaTtopoB u www.new.frio.ru
TOB, PETYIUPYIOMHKX paboTy oTpac-
OrtenbepoB
71, co3/IaHne 0JaronpUsITHOTO
UMUKA UHIYCTPUU MMUTAHUS U TOC-
TEIPUUMCTBA, OpTraHU3aIUs PhIHKA
PECTOPAHHBIX U OTEJILHBIX YCIIYT.
Nudopmanmon- | Ha calite mpeacraBieHa mojHas
6 | HO-TIOMCKOBas uHbopMaIMs 0 pecTopaHax, Kiy- WWW.restoran.ru
cHucTemMa 0ax, ka3uHO MOCKBHI.
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Nudopmarmon- | Ha calite mpencrTapieHa mojaHas

HO-TIOMCKOBAs uHpOpMalUs O peCTOpaHax, Kiy- WWW.menu.ru
cucrema 0ax, ka3uHO MOCKBBI.

Coo0miecTBo NudpopmManinoHHO-TTOMCKOBBIN TOP-

npodecCHoHa- | Tall IO TOBapaM U ycayraum, npej- WWW restoranoff.ru
JIOB PECTOPaH- | CTaBJICHHBIM Ha POCCUNCKOM PECTO-

HOTO OM3HECa PAHHOM DPBIHKE.
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4 KOHTPOJIb 1 OLEHKA PE3YJBbTATOB OCBOEHHUA YYEb-

HOW JUCHUIIJINHBI

KoHTposib 1 oneHka pe3ylbTaToB OCBOCHUS YUYEOHOM NUCIMILIMHBI OCY-
HIECTBIISIETCS MPEToAaBaTeIeM B MPOIECCE MPOBEACHUS IPAKTUYECKUX 3aHATUN U
7a00paTOPHBIX paboT, TECTUPOBAHUSA, A TAKKE BBIMIOJHEHUS O0OYyYarOIIMMUCS HH-

JTMBUIYaJbHBIX 3aJIaHUM, POEKTOB, UCCIICIOBaHUMH.

Pe3yabTarsl 00yueHust
(ocBOCHHBIE YMEHHSI, YCBOCHHbIC 3HAHUA)

®opMBbI U METOABI
KOHTPOJISA M OLIEeHKH
pe3yJabTaToB 00y4e-
HUSA

B pe3ynbraTe ocBoeHUS y4eOHOM TUCITUTUIAHBI
oOydJaromuiics 10JKeH

3HATh:

— 1IeTH, 3a]]a4M, CPEACTBA, METOJIbI U (POPMBI 00-
CILy’KUBaHHUSI; KJIaCCU(PUKALIMIO YCIYT 00IIECTBEHHOTO
TUTaHMS,

— 9JTamnbl nponecca 00CIyKUBaHNUS,

— 0COOCHHOCTH TIOATOTOBKH M OOCTYKUBAHUS B
OpraHM3aIMsIX OOIECTBEHHOTO TUTAHUS PA3HBIX THIIOB U
KJIACCOB;

— CIeUUaNbHBIE BUABI YCIYTH POPMBI OOCTYKHU-
BaHUs, CIICIMATIbEHOE 000PYAOBaHNE I 00CTYKUBAaHUS
B OpraHU3aIMsIX 0OIIeCTBEHHOTO MUTAHMSI,

— XapaKTEePUCTHKY METOJIOB U (hOpM OOCITyKHUBa-
HUS TTOTpeOUTENEH , METOABI U IPUEMBI TTOauu OJIIO U
HAITUTKOB, TEXHUKH TTOJ]a91 IPOAYKIIMH U3 CEPBUC —0apa,
preMbl cOOpa UCIIOIH30BAHHOM MOCYABI U TPUOOPOB,
TpeOOBaHMSI K IPOBEJICHUIO pAacyeTa C MOCETUTEISIMHU.

— TIeJH, 33]]a9H, KaTeropuu, QYHKIIUH, BUIBI 1
TICUXOJIOTUIO MEHEPKMEHTA, IPUHITUTIBI U CTUJIN YITPaB-
JICHUS KOJUICKTUBOM, TPOIIECC IPUHITHS U peaTu3aIiu
YIPABJICHUYCCKUX PEIICHHU, METOABI ONTUMHU3AINH, OCHO-
BBl OpraHU3aluy PaOdO0THI KOJJICKTHBA;

— TICHXOJIOTHYECKUE CBOMCTBA JINYHOCTH, IICUXO-
JIOTHIO TPy1a B MPOEeCCHOHANTBHON IeATETHHOCTH, TICH-
XOJIOTHUIO KOJUIEKTHBA W PYKOBOJCTBA, IICHXOJIOTHYECKUE
aCTIEKTHI YIPaBIEeHUS MPOPECCUOHATBHBIM TTOBEACHUEM;

— TpeboBaHMs K 00yJaroneMy mepcoHaty, 0Co-
OCHHOCTH 00CITyKUBAHUS B OPTaHU3AIMSAX OOIIECTBEHHO-
TO NMATaHUS Pa3HBIX TUIIOB U KJIACCOB;

— CIeUHATIbHBIE BUBI YCIYT U POPMBI OOCTYKHU-
BaHUS;

— uH(pOpMaNMOHHOE 0OECTIEYeHHE YCIYT 00IIIe-

Texymuii KOHTPOJIb
IIPY NPOBEJAECHUM:

- IUCbMEHHO-
ro/yCTHOT'O OIIpOCa;

-TCCTHUPOBAHUSI;

-OLIEHKH pe3yJIbTaTOB
CaMOCTOSITENIBHOM pa-
00THI (1OKIaA0B, pe-
(depaToB, TeopeTHUE-
CKOM 4aCTH MPOEKTOB,
y4eOHBIX HCCIIE0Ba-
HUW U T.]1.)

[IpomexyTtounas arre-
cTaius

B (popMe dK3ameHa B
BUJIE:

-MIUCHbMEHHBIX/ YCTHBIX
OTBETOB,
-TECTUPOBAHUS.
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CTBEHHOTO MTUTaHUs: peCcypchl (MEHIO, KaPThl BUH M KOK-
TeWJIel, peKJIaMHbIe HOCUTEIIN ), UX BBIOOP, 0hopMIICHUE
Y UCTIOJIH30BaHMUCE,

— mokazatenu 3PpGHEeKTUBHOCTH 00CTYKMBaAHUSI
norpedureneit (mpuObLIb, peHTA0ETbHOCTD, TOBTOPHYIO
MOCEIIAaeMOCTh);

— KpUTEpPUU U MOKa3aTeln KayecTBa 00CTyK1Ba-
HUSL.

yMeThb

— 00CIIy>)KMBaTh U OKa3bIBATh YCIYTH C YUYETOM
3aIpOCOB PA3JIMYHBIX KATErOpHil MOTpeOUTeNen, ¢ Npu-
MEHEHHUEM COBPEMEHHBIX TEXHOJOTHM, (HOPM METOIOB
00CITyKUBaHUS;

— OPraHHU30BBIBATh, OCYIIECCTBIIATh U KOHTPOJIU-
pOBaTh IPOLIECC MOATOTOBKU K 00CITYKMBAHUIO;

— noabupath BUJIBI 000pyAOBaHUSs, MeOEIH, TTO0-
CY/[lbl, MPUOOPOB , OEIbs U PACCUUTHIBATH UX HEOOXOJIH-
MO€ KOJIMYECTBO B COOTBETCTBUU C TUIIOM U KJIACCOM Op-
raHu3alyy 00IEeCTBEHHOTO MUTAHMUS,

— OPraHHU30BBIBATh, OCYIICCTBIIATh U KOHTPOJIU-
pOBAaTh MPOILIECC OOCTY>KMBAHUS C UCIIOJIb30BAHUEM Pa3-
JUYHBIX METOJIOB ¥ TIPUEMOB ITOJa4H OO M HAITUTKOB
TEXHUKH TOa91 MPOTYKIIUHA UX CEPBHC- Oapa, MpUeMOoB
cObopa UCTOIL30BAaHHOM MOCY Il U MPUOOPOB;

— OCYIIECTBISATH PACYET C MOCETUTEISIMHU;

— MPUHUMATDH PAIMOHAIILHBIE YIIPABIEHYECKUE
pEIICHHSI;

— TMPUMEHATH NMPUEMBI JISTIOBOTO M YIIpaBJICHYEC-
CKOTo 00111eHUs B PO ECCHOHAIBHON A TEIbHOCTH;

— peryaupoBaTh KOHQIMKTHBIE CUTYaIlUU B OP-
raHu3allnu;

— ONpEeNeNsATh YUCICHHOCTh PaOOTHUKOB, 3aHSI-
THIX 00CITy’)KHBaHHUEM, B COOTBETCTBHH C 3aKa30M H yCTa
HOBJICHHBIMH TPEOOBAHMSIMU;

— BbIOUpPaTh, 0QOPMIIATH U UCTIOIB30BATH UH-
(dbopManroHHbIE peCcypChl, HEOOXOUMBIE JJI 0OecTeye-
HUS TIpoliecca 00CITy)KUBaHUs B OpraHU3aIusIX 00111e-
CTBEHHOTO MTUTAHUS;

— COCTaBJISITh U OPOPMIISITH MEHIO, KApThI BUH U
KOKTEHJIeH, OCYIIECTBISATh KOHCYJbTUPOBAHUE TTOTPEOU-
TEJICH;

— ONpEeNeNATh U aHATM3UPOBATh TIOKa3aTeu d¢-
(beKTUBHOCTH 00CTYKUBaHUSI(MPUOBLITH, PEHTA0ETHLHOCTD,

Tekymuid KOHTPOJIb:
- 3alIMTa OTYETOB IO
MPAKTUYECKUM 3aHS-
THUSIM;

- OLICHKA 3aJaHuM I
CaMOCTOSITENIBHOM pa-
OO0TBI

- SKCMEPTHAs OLIEHKA
JIEMOHCTPUPYEMBIX
YMEHUM, BBIMIOJIHSIC-
MBIX JICUCTBUM B IPO-
1IECCE MPAKTUUECKUX
3aHITUHN

IIpomexyTouHas aT-
TecTalus.

- SKCIEPTHAs OLICHKA
BBITIOJIHEHUS MPAKTH-
YeCKHUX 3aJIJaHuM Ha JK-
3aMEHE
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MOBTOPHYIO MOCEIIAEMOCTb);

— BBIOMPATh U ONPEEIATH MMOKA3aTEeN KauecTBa
oOcCy>KMBaHUs, pa3pabaThiBaTh U MPEICTABIATh MIPEIIIO-
YKEHHUSI TI0 TIOBBIIICHUIO Ka4eCTBA 00CITYKUBAHUSI.
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